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ACRONYMS 
 

AECID - Spanish Agency for International Cooperation for Development  

BCSI   - Barbados Coalition of Service Industries 

CAIC  - Caribbean Association of Industry and Commerce 

CASSOS - Caribbean Aviation Safety and Security Oversight System 

CCH  - Caribbean Cooperation in Health Programme  

CCL  - Caribbean Copyright Link  

CENRMPF - Community Environment and Natural Resource Management  
  Policy Framework  
 
CHA  - Caribbean Hotel Association  

CIC  - CARICOM Investment Code  

CSME  - CARICOM Single Market and Economy 

CTO  - Caribbean Tourism Organisation  

CVQs  - CARICOM Vocational Qualifications 

DFID  - United Kingdom Department for International Development  

EPA  - Economic Partnership Agreement  

FCCA  - Florida Caribbean Cruise Association 

FDI  - Foreign Direct Investment  

GATS  - General Agreement on Trade in Services  

GATT  - General Agreement on Tariffs and Trade  

HECORA - Health Care Organisers and Advisers 

IAIS  - International Association of Insurance Supervisors 

IDB  - Inter-American Development Bank 

IFI  - International Financial Institution  

IPR  - Intellectual Property Rights  

IT  - Information Technology 

LSCI  - Liner Shipping Connectivity Index  

NIS  - National Insurance Scheme  

SVE  - Small Vulnerable Economy 

TRIPS - Trade Related Aspects of Intellectual Property Rights  

UNCTAD - Nations Conference for Trade and Development  

UNDP  - United Nations Development Programme 
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UNESCO - United Nations Education, Scientific and Cultural Organisation  

WTO  - World Trade Organisation  
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INTRODUCTION 

 

The Services Sector is the largest sector of the CARICOM Single Market and Economy 

(CSME), accounting for more than two-thirds of total employment, output and exports1.  

As at 2007, total output within the CSME was valued at US$31.2 billion and the 

Services Sector contributed US$20.2 billion or 64.8 per cent. With respect to 

employment, as at 2002, the total number of persons employed in the CSME was over 

2.4 million with the services sector employing 1.5 million or 67 per cent.   

 

Notwithstanding the significant economic contribution of this sector, the regional regime 

for Services is still in its formative stage and there is a lot of catching-up to do when 

compared with the goods regime.  There is still no regional regime for Services as is the 

case for goods.  Work is underway to establish the facilitating legislative and policy 

frameworks at the regional and national levels so as to promote the sustainable growth 

of the Sector.  Three (3) essential components of this work are the development of a 

Regional Policy Strategic Plan, Regional Strategic Plan and a Plan of Action for the five-

year period 2009-2014.  These are to feed into the Strategic Plan for Regional of the 

CARICOM Single Economy, scheduled to be operational by 2015.  

 

Some of the administrative arrangements have been put in place at the regional level to 

promote the development of the sector.  These include the creation of the Regional 

Project Steering Committee on Services Negotiations and the creation of a portfolio for 

Services under a Quasi-Cabinet mechanism of Heads of Government handling the 

CSME matters.  In this regard, the Prime Minister of Antigua and Barbuda is the Lead 

Head of Government with responsibility for Services. 

 

Within the past eighteen (18) months two (2) external shocks: the global financial crisis, 

and the slowing down of the world economy, have emerged.  The pace of the above-

mentioned work now needs to be accelerated and an integrated response implemented 

if the adverse effects of these two (2) shocks are to be minimised. 

                                                 
1
 No data on Haiti are available; The Bahamas not included in the CSME. 
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The Symposium 

 

To chart the way forward, a Regional Symposium on Services was convened during   

the period 15-17 July 2009 in Antigua and Barbuda, under the aegis of the Honourable 

Baldwin Spencer, Prime  Minister of Antigua and Barbuda. 

 

Objectives 

 

The Symposium had three (3) major objectives, namely - 

 

(i) sensitise the key stakeholders in the sector on how to capitalise on the Region’s 

comparative advantage in the area of Services for the increased development of 

the Community; 

 

(ii) develop a Plan of Action for the period 2009-2014; and 

 

(iii) give concrete expression to the Services component of the Regional Strategic 

Plan for Development within the context of the CSME.  

 

Participation 

 

Over one hundred and sixteen (116) visiting delegates met with twenty-five (25) local 

delegates during the three-day period of the Symposium.  A List of Delegates attending 

the Meeting is set out at Annex I. 

 

Sector Coverage 

 

All twelve (12) sub-sectors of the Services sector were covered at the Symposium. 
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Documentation 

 

Twenty-three (23) Concept Papers were commissioned for the following sub-sectors, 

namely - 

  

(i) Business Services - 

 

(a) Professional Services; 

(b) Computer and Related Services; 

(c) Consultancy Services; 

 

(ii) Communication Services - 

 

 (a) Telecommunication Services; 

 (b) Postal and Courier Services; 

 

(iii) Construction Services; 

 

(iv) Distribution Services - 

 

(a) Wholesale, Retail Trade, Commission Agents; 

(b) Franchising; 

 

(v) Education Services - 

 

(a) Primary and Secondary; 

(b) Tertiary Education; 

(c) Vocational Education; 

 

(vi) Environmental Services; 
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(vii) Financial Services - 

 

(a) Banking Services; 

(b) Insurance Services; 

(c) Securities Services; 

 

(viii) Health and Related Social Services; 

 

(ix) Tourism Services; 

 

(x) Entertainment, Cultural and Sporting Services - 

 

(a) Entertainment Services/Cultural Industries; 

(b) Sporting Services; 

 

(xi) Transport Services - 

 

(a) Air Transport Services; 

(b) Maritime Services; 

(c) Road and Riverain Transport Services; 

 

(xii) Other Services - 

Business Support Services. 

 

An additional Paper was commissioned on the Classification of Services, the 

Challenges and Opportunities for CARICOM Member States. 

 

The Concept Papers were prepared based on stated guidelines and addressed the 

following issues – 

 

(i) Overview of the Regional Sub-Sector; 
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(ii) The existing policy framework; 

(iii) Cross-sectoral linkages; 

(iv) Constraints; and 

(v) Recommendations for Developing the Regional Strategy for the Sub-Sector. 

 

Each Paper outlined the elements of the regional strategy for each Sub-Sector and was 

subjected to critical analysis by industry specialists, academics, consumer 

representatives, and representatives of large, medium, and small firms operating in the 

Sub-Sector. 

 

Copies of these Papers are available on the CARICOM website. 

 

Treatment of Postal and Courier Services 

 

Due to the death of the father of the consultant who prepared the concept paper on 

postal services, consideration of the draft elements of the regional strategic plan for the 

sector was deferred. A workshop on postal and courier services was convened on         

8 September 2010 under the auspices of the Caribbean postal union and CARIOM 

Secretariat. A full report of that meeting including the recommended elements for the 

strategic plan for that sector is found at Annex II.  

 

FUNDING 

 

The United Kingdom Department for International Development (DFID), the Spanish 

Agency for International Cooperation for Development (AECID), and the United Nations 

Development Programme (UNDP) provided the funding for both the preparatory work as 

well as the conduct of the Symposium. 

 

PROGRAMME 

 

The Programme of the Symposium is at Annex III. 
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2.  OPENING CEREMONY 

 

The Symposium begun with the National Anthem of Antigua and Barbuda rendered by 

Ms. Henry of the Ministry of Trade. 

 

The Welcome and Opening Remarks were given by the Master of Ceremonies 

Ambassador Colin Murdoch, Permanent Secretary, Trade, Ministry of Finance, 

Economy and Trade, Antigua and Barbuda.   He highlighted the challenges of the 

compounded phenomena of the financial crisis and the global economic recession.  He 

flagged that the economy of Antigua and Barbuda was very dependent on Services and 

that the private sector had a key role to play in its stabilization and recovery.  He 

concluded that the symposium was therefore important and timely. 

 

Pastor Martin then gave the opening prayer. 

 

Mr. Lawrence Placide, Chairman of the Trinidad and Tobago Coalition of Services 

Industries gave a few remarks in behalf of the Private Sector.  In his remarks, he argued 

that the CSME was expected to fuel the development of the private sector and that the 

pace of integration was a cause of concern. He stressed that the private sector fully 

supported the CSME and wanted to play a greater role.  In this regard, he highlighted 

that the national service coalitions should be supported and that they could be funded 

using the proceeds from the registration of service providers. In regards to the 

expectations of the symposium, he opined that the Action Plan should be time-bound, 

measurable and targeted. A copy of these remarks is at Annex IV. 

 

His Excellency Dr. Edwin Carrington, Secretary-General of the Caribbean Community 

gave some brief remarks.   He made reference to the study done by Daniel P. Erickson 

– Beyond Tourism- which inter alia, outlined a road map with Services playing a critical 

role. He suggested that an implementation deficit was the Achilles heel of the 

Community.   He opined that the development of the services sector offers many 

opportunities for regional consultants to make a contribution to regional development.  
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He stressed that they must be more proactive in seeking out these opportunities when 

they are advertised in the various media.  A copy of these remarks is at Annex V. 

 

The Hon. Baldwin Spencer, Prime Minister of Antigua and Barbuda and Lead Head of 

Government with responsibility for Services in the CSME, gave the Feature Address.  

He highlighted the fact that due to the current financial crisis and global economic 

recession, the context in which he had proposed to convene the Symposium had 

changed and although it was a difficult situation, the Region had shown that it had the 

capacity to successfully confront these challenges.  He also highlighted the trail 

illuminated by the founding fathers of the Community including the Honourable Vere 

Conrad Bird, Snr.  He expressed his full confidence in receiving robust 

recommendations given that the right mix of skilled, experienced and dedicated regional 

stakeholders were meeting to identify the Elements of the Regional Strategic Plan for 

Services.  The text of the Prime Minister’s speech is at Annex VI. 
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Plenary Session One – Services, Trade and Development 

 

Chairperson: Ms. Desiree Field-Ridley 

Adviser, Single Market and Sectoral Programmes  

CARICOM Secretariat 

 

Presentations were made by - 

 

(i) Amb. Irwin LaRocque, Assistant Secretary-General, Trade and Economic 

Integration, CARICOM Secretariat – Services in the CARICOM Single Market 

and Economy and a Regional Strategic Plan for Development.  Amb. 

LaRocque indicated that CARICOM Member States were seeking to have the 

CSME in place within four years.   He argued that the integration movement was 

now strengthened through institutions such as the Caribbean Court of Justice 

(CCJ).  He highlighted the main provisions for Services under the Revised Treaty 

and cautioned that more work was still needed to make these provisions 

operational and effective.  He flagged the initiatives underway to engage the 

private sector, including the creation of the Caribbean Business Council.   He 

also highlighted the Single Development Vision which sought to usher in the 

Single Economy and the completion of the CSME by 2015. (See Annex VII). 

 

(ii) Mrs. Martine Julsaint-Kidane of the Trade Negotiations and Commercial 

Diplomacy Branch, Division on International Trade and Commodities, United 

Nations Conference for Trade and Development (UNCTAD) - Strategies for the 

Development of the Services Sector to Engage in the Liberalised 

International Economy.   Mrs. Julsaint-Kidane highlighted the relationship 

between the Millennium Development Goals, trade and economic development.  

She also highlighted the linkages among the agricultural, manufacturing and 

services sectors of the economy, stressing that there were supply capacity 

constraints which could be strengthened through regional trade agreements, 

such as CARICOM.   She flagged some of the work done by UNCTAD such as 



Report of the Regional Symposium on Services 
Antigua and Barbuda, 15-17 July 2009 

 

 9 

its Joint Integrated Technical Assistance Programmes (JITAP), Product and 

Services Sector Strategies and National Services Policy Reviews. See Annex 

VIII). 

 

(iii) Ms Allyson Francis, Consultant and Trade Policy Adviser, Government of 

Grenada - The Services Component of the Economic Partnership Agreement 

(EPA).  Ms. Francis flagged that the EPA fostered asymmetric liberalisation in 

favour of the CARIFORUM Party.  She opined that there was an urgent need to 

implement the CSME if CARICOM Member States are to take advantage of the 

EPA.   The main features of the EPA were highlighted including the Cooperation 

Agreement which provided for technical assistance , training and capacity 

building.(See Annex IX). 

 

(iv) Ms. Michelle Hustler, Programme Manager, Barbados Coalition of Service 

Industries (BCSI) - The Role of the National Coalition in the Development of 

the Services Sector.   Ms. Hustler highlighted the strengths of the coalitions 

including raising the profile of the services sector in Member States.   She also 

flagged the needs of the coalitions including (i) financial support; (ii) a champion; 

(iii) public sector support; and regional support.(See Annex X). 

 

Discussions 

 

The ensuing discussions focused on how to get the Services component of the private 

sector ready to seize the emerging opportunities under the various trade agreements, 

including the CSME.   

 

The Barbados representative informed the Meeting that given the pivotal role which 

the Services sector plays in national economy, a decision was taken by the Government 

of Barbados to treat the Barbados Coalition as a critical infrastructural input in the 

development and diversification of the sector, similar to the treatment given to the 

provision of water and electricity for the manufacturing sector.  
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The Caribbean Export representative opined that the time was ripe for the formation 

of the regional coalition.    She advised that resources were available through 

Caribbean Export. 

 

The Saint Lucia Coalition of Service Industries representative indicated that the 

coalition was funded under the STABEX programme and highlighted the need to make 

the coalition sustainable.   She flagged the role of learning by doing, and advised that 

there was a need to consolidate the gains especially among the coalitions formed in the 

OECS before focusing resources on the formation of the regional coalition.    This view 

was supported by the St. Kitts and Nevis Coalition of Services Industries and the St. 

Vincent and the Grenadines Coalition of Service Industries representatives.  

 

The Trinidad and Tobago Coalition of Service Industries representative argued that 

the private sector has the responsibility to move on its own.  He highlighted that it was 

no point forming organizations for persons who do not need them.   He suggested that 

the matter of sustainability cannot be dependent on donor support and that it must come 

from the private sector itself.   He warned that the idea that the donor community prefers 

a single Caribbean entity may not be in the region’s interest. 

 

The Barbados Coalition of Service Industries representative advised that work had 

started on the formation of a regional coalition and that arrangements were made for a 

meeting of the various coalition representatives on the margins of the Symposium. 

 

There was general consensus that the establishment and sustainability of National 

Services Coalitions and the proposed Regional Coalition of Services were necessary 

pre-conditions for the achievement of this goal. 

 

It was noted that while some Member States had formed national coalitions, others had 

not yet been able to formalise such arrangements due to lack of capacity. Emphasis 

was therefore placed on support for those Member States that had been making slow 

progress which would delay the establishment of the regional coalition. 
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Non- coalition issues were also raised. 

 

Professor Tewarie highlighted the position of UNESCO that education should not be 

treated as a commodity and the position of the WTO that education is a tradeable 

commodity and flagged that these divergent positions were a possible source of 

tension.   He opined that UNCTAD’s treatment of education appears to coincide with 

that of the WTO and sought clarification of the Region’s position on this matter. 

 

The UNCTAD representative suggested that it was for governments to decide if or not 

they will liberalise the education sector.    She highlighted that some countries wanted 

the education sector opened up and had liberallise aspects of education services while 

other countries have not opened up the sector. She informed that UNCTAD assisted 

countries desirous of trading education services by providing information and technical 

support. 

 

The Jamaica representative opined that crises tend to point to where countries ought 

to be or where they should have been.   She argued that Services did not get the high 

level of attention that it deserved and now the Region needs to seize the opportunities 

offered by this sector.   She flagged the following as areas in need of urgent attention:- 

 Trade Promotion; 

 Trade Facilitation; 

 Engaging the Diaspora; 

 The establishment of the Regional Services Coalition; and  

 The identification and exploitation of all possible sources of 

funding for service sector development. 

 

The Antigua and Barbuda representative flagged that the export development 

agencies of the region were oriented towards goods and there was a need to place 

more emphasis on Services.   He also raised a matter with respect to the EPA, 

highlighting that four CARICOM Member States (Antigua and Barbuda, the Bahamas, 

Barbados, and St. Kitts and Nevis) have visa free arrangements with the EU, while the 

EU has visa free arrangement with all CARICOM Member States. 
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The Caribbean Association of Industry and Commerce representative noted that the 

framework for the CVQs was well developed in Barbados, Jamaica and Trinidad and 

Tobago and queried whether arrangements were in placed to assist these three 

Member States to replicate their models under component 200 of the CIDA project. 

 

The lack of adequate management consulting services in the Region was raised in the 

context of the inability to get a consultant to undertake the Trade and Competitiveness 

Project.  It was posited that in relation to donor funded projects, there was systemic 

discrimination against regional management consultants. 

 

In concluding, the following suggestions were made - 

 

(i) Donor funding could be sought, especially for developing coalitions in the initial 

stages, and for supporting fledgling coalitions.  The Secretariat representative 

informed the Meeting that it had raised the matter of funding with donor agencies 

and that they were not prepared to provide funds to meet the cost of staff for the 

coalitions.  They were, however, more inclined to provide technical assistance.  

He also informed the meeting that Services had been placed on the 10th EDF 

Roadmap for funding especially the provision of support for private sector 

organisations.  However, he cautioned that the drawdown of these funds would 

not be immediate. 

 

(ii) There was a call for governments to support their national coalitions as an 

investment in their national infrastructure.  It was noted that the Government of 

Barbados sponsored the activities of the national coalition which was given 

oversight by a line ministry.  The relationship was reciprocal where the coalition 

received financial support while it provided information to the government to 

assist in the conduct of negotiation of agreements.  Some of the advantages 

which the coalition derived were not only financial support but institutional 

support, credibility as an organisation and support for advocacy of the 

organisation.   
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(iii) The stronger, more established coalitions could assist the fledgling ones through 

functional cooperation arrangements. 

 

(iv) Stakeholders needed to find ways of supporting the coalitions in order to make 

them sustainable in the medium- and long-term. 

 

The Meeting noted that the issue of sustainability was critical.  The general consensus 

was that while donor funding and government support may be necessary in the initial 

stages of development of the coalitions, there was need to find a sustainable means of 

supporting the coalitions.  Therefore private sector support and collaboration among 

national coalitions were necessary.  Well established, sustainable national coalitions 

were a prerequisite for a vibrant regional coalition and therefore the focus should be on 

the development of coalitions at the national level.   

 



Report of the Regional Symposium on Services 
Antigua and Barbuda, 15-17 July 2009 

 

 14 

 

Plenary Session Two – Regional Challenges and Opportunities Confronting Trade 

and Development in Services 

 

Presentation of the Concept Papers  

 

The Concept Papers were presented in the form of ten-minute PowerPoint 

Presentations and after each cluster of presentations, a maximum period of fifteen 

minutes was allowed for discussion. Independently, many of these Papers identified 

common constraints, needs and recommendations, and this allowed a natural clustering 

of these presentations. However, it should be noted that in some cases, the natural 

clusters was too cumbersome, and hence some presentations had to be placed within a 

cluster that did not foster perfect fitness. Copies of these concept papers can be found 

at http://www.caricom.org/jsp/single_market/services_regime/services_symposium.jsp   

 

Below is a brief Summary of the presentations.   

 

Panel I 

 

(i) Tourism Service; 

 

(ii) Transport Services - 

 

(a) Air transport Services; 

(b) Maritime Transport Services; 

(c) Road and Riverain Transport Services. 

 

Moderator:   Mr. George Goodwin, 

President, Antigua and Barbuda Chamber of Commerce 

http://www.caricom.org/jsp/single_market/services_regime/services_symposium.jsp
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(i) TOURISM SERVICES 

 

Topic–Strategic Plan on Tourism Services in the CARICOM Single Market and  

Economy (CSME). 

 

Author:  Mr. Cecil Miller 

 

Mr. Miller highlighted the existence of the “Caribbean Sustainable Tourism Framework” 

which was completed by the Caribbean Tourism Organisation (CTO) in 2008.  He 

contended that this document should be publicised and widely disseminated. 

 

He argued that while the Caribbean tourism sector is globally competitive there is now a 

need for the industry to take the lead in terms of excellence and best practices. 

 

Some attention was given to areas such as - 

 

(i) The development of the indigenous handicraft sector; 

 

(ii) The development, implementation and enforcement of standards; 

 

(iii) The negative impact of some external legislation such as the UK’s Air Passenger 

Duty; and 

 

(iv) The opportunities and challenges of new trade agreements: the need to attract 

European Hotel Brands was highlighted.; 

 

Nine (9) concerns which had the potential to become constraints and nine (9) existing 

constraints which needed to be urgently addressed were identified.  These can be 

categorised as - 

 

1. Marketing –  
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- high concentration in source markets and the need to diversify into 

markets such as the Diaspora and India; 

 

- weak indigenous investment; 

 

- loss of market share in both long stay and cruise passengers; 

 

- inadequate research and development and intelligence capability; and 

 

- weak destination management, and the need to focus on standards and 

product market fitness;  

 

2. Human and Social 

 

 -   crime and violence 

- the use of inexperienced foreign consultants to prepare Tourism Master 

Plans, Airline Capacity Studies, proposals for the promotion of standards; 

and proposals for the development of niche products; 

- the impact of the FCCA in the Turks and Caicos Islands and Belize. 

 

3. Product Development –  

 
- Re-define the product 

- Promote the Caribbean Look 

- Diversify the Caribbean Brand 

 

4. Sustainability – the continued illusiveness of the goal of providing and assessing 

dependable, affordable and adequate international and intra-regional air 

services. 

 

Fourteen (14) pre-requisites for the growth and development of the sector were 

identified.  These were summarised into four (4) broad categories - 
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(i) Developing and implementing the supportive policy and legislative 

infrastructure to address the areas of marketing, Human Resource Development; 

 

(ii) Improving Research and Development, and intelligence; 

 

(iii) Encouraging the funding agencies to utilise more regional consultants in the 

development of the industry; and 

 

(iv) Establishing arrangements to facilitate the free movement of labour within the 

industry. 

 

Mr. Miller recommended the following elements for the Regional Tourism Strategy - 

 

 Product Development and Standards; 

 

 Marketing – the Caribbean as a single destination; 

 

 Research and Development; 

 

 Working with air transport partners to secure efficient and adequate airlift; 

 

 Encouraging greater Foreign Direct Investment (FDI) and use pension funds and 

National Insurance Scheme (NIS) funds; 

 

 Information Technology (IT); 

 

 Creating centres of excellence in training; and 

 

 Entrepreneurial Development. 
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(ii) TRANSPORT SERVICES 

 

(a) Air Transport Services 

 

Topic – Strategic Plan for Air Transport Services in CARICOM. 

 

Author: Mr. Ian Bertrand of El Perial Management Services. 

 

Mr. Bertrand identified six (6) characteristics of the Member States of the CSME which 

collectively determine its competitiveness – 

 

(i) Their small size and openness of their economies; 

 

(ii) Their separation by water; 

 

(iii) Their spread over a large geographical area when compared with their size; 

 

(iv) The vulnerability of their infrastructure to seasonal natural disasters; 

 

(v) Their heavy dependence on air transport in order to carry out their major 

economic activity (Tourism and Travel-related Services) and the maintenance of 

social and cultural cohesion in the Community; 

 

(vi) Their heavy dependence on extra-regional carriers in the provision of Tourism 

and Travel-related Services. 

  

He contended that the CARICOM Transport Policy as outlined in the Revised Treaty 

should foster the development and consolidation of the CSME by providing adequate, 

safe and internationally competitive transport services. 

 

A complex infrastructure of strategies and agreements existed to maintain the provision 

of tourism and travel-travel services.  These included government ownership of airlines 
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which provide international services, government ownership of airlines which provide 

regional services and various models of  “open skies” Air Services Agreements. 

 

Citing an apparent disconnect between the development of air transport infrastructure 

and facilitation on the one hand and the development of the tourism product on the 

other hand, Mr. Bertrand made a call for an objective review of the Region’s tourism 

product.  He also argued that the Regional Strategic Plan for Air Transport and the 

Regional Strategic Plan for Tourism should be organically linked and grounded in the 

Regional Review of the Tourism Product.  

 

In his conceptual framework CARICOM was divided into three (3) sub-Regions, 

namely - 

 

 The North West -  Belize, The Bahamas, Haiti and Jamaica; 

 

 The East -  Antigua and Barbuda, Barbados, Dominica, Grenada, Montserrat, St. 

Kitts and Nevis, Saint Lucia, St. Vincent and the Grenadines, Trinidad and 

Tobago; and 

 

 South – Guyana and Suriname. 

 

He noted that while there were five (5) regionally domiciled airlines and one commuter 

airline service there was no direct service linking these three (3) Sub-Regions although 

there was relatively good service between and within the South and the East.  Further, 

that Barbuda, Dominica, Montserrat, Nevis, and St. Vincent and the Grenadines could 

not facilitate international air services. 

 

He assessed the performance, profitability, competitiveness, governance, the 

international regulatory framework and its impact, the regional regulatory framework and 

its impact, and ability of these carriers to sustain the economic growth of the CSME, and 

concluded that in addition to servicing some non-economic routes on the basis of social 

conscience, they more unprofitable, poorly capitalised, and naturally constrained by lack 
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of economies of scale.  He also proposed functional cooperation, strategic alliances and 

Hub and Spokes systems as means of addressing the constraint of economies of scale. 

 

With respect to recommendation for the regional strategy for the air transport sector, 

Mr. Bertrand posited that the broad policy framework already existed but the difficulty 

lies in implementation and taking cohesive action.  He recommended that - 

 

(i) Work on the Multilateral Air Services Agreement to bring it in line with the 

Revised Treaty and complete this as a matter of urgency; 

 

(ii) The decision-makers, shareholders and managers accept that the regional 

carriers must be profitable and competitive; 

 

(iii) The regional tourism product development be pursued concomitantly with air 

transport development; 

 

(iv) The human resources be strengthened especially in the areas of ICT, 

management, engineering and related technical skills; 

 

(v) Caribbean Aviation Safety and Security Oversight System (CASSOS) be 

mandated to provide technical training in key areas such as aviation security, air 

traffic control and safety oversight;  

 

(vi) Private equity investors and debt financiers be included as possible financing 

partners; and  

 
(vii) The Strategic Plan for Air Transport Services must speak to the pre-requisites for 

success.  
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(b) Maritime Transport Services 

 

Topic – The Preparation of Strategic Plan on Maritime Transport Services For The 

CARICOM Single Market and Economy 

 

Author:  Mr. Fritz Pinnock. 

 

Mr. Pinnock highlighted the dynamic trends in maritime/logistics sector in which the mix 

of specialisation, trade liberalisation, international transportation and technological 

advances fostered an environment where the right product was made available 

anywhere in the world at the right time and at the right price. 

 

Against this background, he argued that the maritime sector of the CSME faced major 

challenges one of which was a lack of standards for labour practices and operational 

efficiency.  He contended that this resulted in intra-island competition and global 

pressure. 

 

He subdivided the ports of the CSME into three (3) categories, namely - 

 

(i) Global hub ports – the Kingston Container Terminal of Jamaica and Freeport of 

The Bahamas; 

 

(ii) Sub-regional hub ports – Kingston Wharves Limited of Jamaica; Point Lisas and 

Port-of-Spain of Trinidad and Tobago; 

 

(iii) Service ports – the remaining ports. 

 

He showed that individually the CSME ports faced challenges in economies of scale 

due to low throughput and high costs which in turn constrained their modernisation and 

adoption of advances in technologies.  A comparison was made between Jamaica and 

Singapore and it was argued that the former was affect by poor choice of container 

handling equipment. 
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Using UNCTAD’s Liner Shipping Connectivity Index (LSCI), Mr. Pinnock presented an 

analysis of access of the ports of the CSME to world markets.  The ports of the CSME 

were shown to have experienced a declining index between 2004 and 2008. 

 

The case is also argued for the CSME to focus on the human resource opportunities in 

the maritime sector. It was contended that the maritime sector offered good employment 

opportunities and that the industry had to improve its perception among the youth of the 

Region. 

 

A SWOT analysis highlighted two (2) strengths, eight (8) weaknesses, five (5) threats 

and four (4) opportunities, including the Region’s proximity to North and South America, 

high berthing cost of cargo ships vis-à-vis cruise passenger liners, poor connectivity to 

global supply chain and the training of the Region’s labour force in the area of ships 

officers respectively. 

 

Based on the above a Sustainable Maritime Transport Strategy informed by inputs from 

consultations amongst all interest groups was proposed using the following - 

 

(i) Raising the profile of the industry where its vibrancy and economic significance 

was stressed; 

 

 

(ii) Establishing training institutions; and  

 

(iii) Enacting legislation to foster the environmental sustainability of both the 

Caribbean Sea and the maritime industry. 
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(c) Road and Riverain Transport 

 

Topic – Road and Riverain Transport in the Caribbean Single Market and Economy 

 

Author: Mr. Nigel Erskine 

 

Mr. Erskine highlighted the role of the road and riverain transport sector in the 

economic growth and diversification of the economies of CARICOM Member States.  

He pin-pointed the fact that in terms of trade and development, the primary and 

secondary sectors heavily relied on the road and riverain transport system especially in 

Belize, Guyana, Suriname and Trinidad and Tobago. 

 

He argued that the Region’s road and riverain transport sector needed improving 

especially in the areas of road habilitation and expansion.  He posited that if this were 

done, the cost of transport, the loss of worker productivity due to time spent in 

congested traffic and the overall competitiveness of all sectors would be reduced and 

improved respectively. 

 

Among his recommendations for the sector were - 

 

(i) Policy: Member States put in place road and riverain transport policies which 

sustain the achievements made and promote further improvements.  These 

policies should  address the issues of environmental impact, safety of people, the 

transport of hazardous waste, and weight control to mention a few. 

 

(ii) Human Resource Requirements: these included Civil Engineers, technicians 

for the design and supervision of new and rehabilitated road and riverain 

infrastructure and the wide spectrum of skilled and unskilled workers needed for 

the construction sector and the use of the infrastructure. 

 

(iii) Access to and use of Technology and Innovation: use of state of the art 

technology in the maintenance and expansion of road and riverain infrastructure. 
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(iv) Financing the sector’s needs: to be sourced from both public expenditure and 

private direct investment. 

 

(v) Legislative framework: make the necessary legislative amendments to improve 

the road and riverain transport of people and goods.  

 

DISCUSSION 

 

Tourism Services 

 

(i) During the presentation on tourism, it was suggested that CARICOM countries 

could benefit from diversifying their markets into Asia and Africa.  However, it 

was considered that a distinction should be made between targeting the Indian 

and Chinese diaspora as opposed to the residents of India and China, 

respectively.  The suggestion was made that the Asian diaspora in North 

America could be targeted as a market for tourists. It was pointed out that there 

was a stronger association with the Indian diaspora because of a joint passion for 

cricket.  Research on the Chinese market would need to be done.  It was noted 

however, that 90 per cent of the tourist arrivals in India and China were from their 

respective Diasporas; and 

 

(ii) As a method of improving the tourism sector, it was strongly suggested that 

Caribbean countries follow the example of the Gulf States in focusing their 

branding on the product rather than marketing.  It was further noted that the 

membership of the Caribbean Hotel Association (CHA) had been reduced in 

number and that it had to revert to meeting in Miami, rather than Puerto Rico thus 

depriving one of its membership of the opportunity to garner the revenue. 

 

Air Transport Services 

 



Report of the Regional Symposium on Services 
Antigua and Barbuda, 15-17 July 2009 

 

 25 

(i) The issue of functional cooperation among the three (3) airlines was raised in the 

context of the future of the Caribbean airline industry. It was noted that functional 

cooperation would not occur as it had a decade ago.  Two (2) small airlines with 

diverse routes were unlikely to collaborate   Caribbean Airlines (CAL) had excess 

capacity on its Dash8 aircraft which were the same aircraft used by LIAT. 

However, a regional airline might not be profitable, and, in addition, Air Jamaica 

was reducing its services to focus on the most profitable routes; 

 

(ii) The view was expressed that the lack of collaboration between airlines stemmed 

from mistrust and insularity more than a financial motivation.  Trust needed to be 

rebuilt among intra-regional airlines which were currently more comfortable doing 

business with extra-regional airlines than with each other; and 

 

(iii) The lack of follow-up and implementation of suggestions from previous meetings 

was lamented. 

 

Maritime Transport 

 

Supporting training and standards within the shipping industry was cited as a method of 

improving intra-regional shipping specifically within Member States with the capacity to 

move goods.  The management of routes also needed to be improved.  Currently in the 

Caribbean, there were five (5) schooners competing on the same routes. 
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Road and Riverain Transport 

 

(i) Suriname, whose riverain transport in the interior is used by descendants of 

Maroons and Amerindians, was concerned with the extent of proposed road and 

riverain transport.  It was agreed that the responsible parties should proceed 

carefully with development in those areas so as to be sensitive to the culture of 

the people and to preserve the unique qualities that attract locals and tourists to 

these areas. Developing an ecotourism model in conjunction with road/riverain 

transport would be a sustainable method of development.  The speaker 

illustrated Barbados’ unsustainable model of selling land to gain foreign 

exchange; 

 

(ii) It was considered necessary to design an urban development plan with a focus 

on an alternative transport system using less land in order to address the 

growing traffic problem caused by the influx of imported vehicles; and 

 

(iii) Singapore’s and Bermuda’s strict traffic policies were also cited as successful 

methods of reducing traffic congestion.  For example, Singapore had instituted a 

permit system which would require that a driver incur a toll for utilising certain 

busy streets. Singapore had also enhanced its public transportation system to 

make it more desirable to use as opposed to driving a private vehicle.  In 

Bermuda where it is densely populated, there were no rental cars, only rental 

mopeds. The Jamaica model of gaining revenue from vehicular import duties was 

not favoured by the Meeting which was of the view it exacerbated traffic 

congestion in the long run. 
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Panel II 

 

FINANCIAL SERVICES 

   

(i) Banking Services; 

(ii) Insurance Services; and 

(iii) Securities services. 

 

Moderator:  Mr. Edward Muller 

         General Manager 

        Development Finance Limited (South America) 

 

(vi) Banking 

 

Topic – A Concept Paper on Banking Services in CARICOM 

 

Author:  Professor Roland Craigwell 

 

Professor Craigwell posited that given the underdevelopment of the capital market 

banking services have been critical to the development of regional economies.  He 

scanned the range of services provided by the banking sector, namely – 

 

(i) The acceptance of deposits; 

 

(ii) Contracting of loans; 

 

(iii) The financing of various transactions; 

 

(iv) Payment and money transfers; 

 

(v) Trading in money market instruments and foreign exchange; 
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(vi) Provision of derivatives; 

 

(vii) Exchange rate and interest rate instruments; 

 

(viii) Money broking; 

 

(ix) Asset management; 

 

(x) Settlement and clearing services; and 

 

(xi) Providing financial information and advice. 

 

He highlighted the following - 

 

(i) the banking sector does not face a human resource constraint as the supply of 

skilled persons appears adequate; 

 

(ii) the use of technology in the sector is primarily driven by facilities offered by the 

central banks and imposes externalities on the elderly; 

 

(iii) there is need for harmonisation of banking legislation and the acceptance of the 

CARICOM Financial Services Agreement (CFSA) would greatly speed up this 

process; 

 

(iv) tax incentives should be given in areas such as research and development, 

education and social development projects; 

 

(v) that the current scope of opportunities under trade agreements such as 

CARIBCAN and the Environmental Protection Agency (EPA) is too narrow and 

banks should lobby for the expansion of coverage to boost investment 

opportunities; 
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(vi) the institutional arrangements among the players in the sector need 

strengthening. 

 

He also posited that banks confront both internal and external constraints, including – 

 

(i) the absence of an analytical culture; 

(ii) lack of uniformity in the application of technology; 

(iii) the small size of the regional market; and 

(iv) the existence of differing baking cultures. 

 

Finally, he recommended policy actions to be taken by – 

 

(i) the private banking sector 

 

(a) establish programmes and policies to fully utilise human resources; 

 

(b) be proactive in developments of the sector; 

 

(c) produce more financial information and analysis; 

 

(d) familiarise themselves with opportunities offered by trade agreements; 

and 

 

(e) improve public image. 

 

(ii) Governments 

 

(a) urgently sign the CARICOM Financial Services Agreement (CFSA); 

 

(b) harmonise legislation to operationalise a single banking sector in the 

CSME; 
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(c) conduct research on the relationship between taxation and banking 

profitability; 

 

(d) establish a watchdog agency to protect the interest of the consumer; and 

 

(e) establish a supra-national agency to facilitate the effective participation of 

banks in trade agreements. 

 

(iii) The Central Banks 

 

(a) encourage banks to allocate more resources to foreign exchange-earning 

activities; 

 

(b) create the position of banking ombudsman; and 

 

(c) engage in more public education. 

 

(vii) Insurance 

 

Topic-Strategic Plan for Insurance Services in the CARICOM Single Market and 

Economy (CSME). 

 

Author: Ms. Alma Gomez 

 

Ms. Gomez scanned the historical development of the insurance sector and outlined 

the composition of its players; the range of services available, and its institutional and 

legislative architecture.  

 

Her Paper set about to outline a five-year plan to develop and strengthen the sector in 

the CSME.  Before doing so, she highlighted the CARICOM Member States’ 

membership in international associations and focused some attention on the legislative 

framework for the sector within the CSME. 
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She contended that the best way to develop the sector was to strengthen the 

supervisory bodies of Member States based on the International Association of 

Insurance Supervisors’ Insurance Core Principles. 

 

She also contended that each Member State should have an Insurance Act which 

provided for an independent Supervisor of Insurance with powers to effectively 

supervise the industry.  She noted that Suriname did not have an act and that St. Kitts 

and Nevis had separate legislation which allowed them to be treated as two (2) 

separate jurisdictions. 

 

She highlighted the importance of implementing the CARICOM Financial Services 

Agreement (CFSA) and the need for a teamwork approach between the industry and 

the supervisors at the national level.  She also made a call for the sharing of information 

among supervisors and that this should be provided for in national legislation. 

 

Within the context of the CSME, Ms. Gomez argued that all insurers should have 

market access irrespective of their status in the jurisdiction. 

 

She outlined nine (9) basic requirements for the seamless operation of insurers in the 

CSME including – 

 

(i) Compulsory licensing of all insurers; 

 

(ii) The uniform application of fees across the CSME; 

 

(iii) The levying of penalties on companies irrespective of status; 

 

(iv) The imposition of same deadlines for submissions for entire industry; 

 

(v) The need to pay careful attention to local asset ratio and collateral in cross-

border markets; and 
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(vi) Determining and enforcing Statutory Fund requirements for entire industry. 

 

She also highlighted the high taxation of the industry and made a strong argument for 

the non-taxation of statutory funds. 

 

With respect to education she noted that not all jurisdictions have insurance institutes or 

colleges.  She suggested that more training should be provided for managers and other 

insurance personnel. 

 

Finally, she made seven (7) recommendations to develop the sector in the CSME, 

including - 

 

(i) Establishing the legal framework based on international standards; 

 

(ii) Adequately staffing, equipping and funding offices of Supervisors of Insurance; 

 

(iii) The non-taxation on investments income on funds held within the statutory fund. 

 

She also provided a five-year Plan. 

 

(viii) Securities 

 

Topic–Strategic Plan on Securities Services in the CARICOM Single market and 

Economy (CSME) 

 

Author: Mr. Kelvin Sergeant 

 

Mr. Sergeant defined a securities market as one in which financial products are traded.    

 

He pointed out that all economies needed an efficient and liquid securities sector which 

was supported by a secondary trading market as this, inter alia, allowed investors to 
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have alternative sources of investment as well as a wider range of investment 

opportunities. 

 

He characterised the regional securities sector as low in liquidity and turnover, having 

made little changes in institutional investors and trading patterns over the period 1996-

2006.  Using the level of capitalisation and turnover of stock, he argued that the sector 

has contributed very little to the development of the regional economy in terms of 

creating new businesses, widening share-ownership and fostering a saving culture. 

 

He highlighted the gains from an integrated securities market, including – 

 

(i) Increased Foreign Direct Investment; 

 

(ii) Harmonisation of legislation and interpretation of standards; 

 

(iii) Improved information sharing and cooperation between regional regulators; 

 

(iv) Widening and deepening of the market; 

 

(v) Increased access to international capital; and 

 

(vi) Diversification of country-specific risks; 

 

He identified five (5) impediments to the growth and development of the sector – 

 

(i) The large number of small family-owned businesses; 

 

(ii) The high incidence of interlocking directorships among the boards of the listed 

companies; 

 

(iii) The inability of the institutional investors to develop and drive the market; 
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(iv) Bottlenecks caused from operation of differing regulatory frameworks; and 

 

(v) The inability of regulators to manage the development of the sector especially in 

terms of pre-empting systemic risks. 

 

He suggested the following strategies to further develop the sector – 

 

(i) Demand-side - 

 

(a) Incentives to boost investors’ use of a wider range of market instruments; 

 

(b) Incentives to encourage family-owned firms to use a mix of debt and 

equity financing; 

 

(c) Hamonisation of ten (10) core principles of the regulatory framework: 

 

(ii) Supply-side - 

 

(a) Privatisation of State enterprises; 

 

(b) Forging linkages with international markets; 

 

(c) Strengthening the institutional infrastructure (legal, taxation, accounting); 

and 

 

(d) Strengthening the Securities Commissions. 

 

He also suggested that a regional policy framework which addressed the following 

issues would foster the operation of a single securities market – 

 

(i) Regulation of market participants; 
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(ii) The raising of capital; 

 

(iii) Insider trading; 

 

(iv) The issue of new securities; 

 

(v) Take-over rules; 

 

(vi) Compliance audits and inspections; 

 

(vii) Securities registrations; 

 

(viii) Listing obligations; 

 

(ix) Reporting obligations; 

 

(x) Disclosure requirements; 

 

(xi) Corporate governance guidelines; 

 

(xii) Fee structure; and 

 

(xiii) The legal recognition of companies. 

 

These should be buttressed by the following – 

 

(i) encouragement of firms to cross-list regionally; 

 

(ii) facilitation of cross border equity transactions and access to capital; 

 

(iii) provision of adequate intermediary support; 
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(iv) minimisation of interlocking directorships; 

 

(v) harmonisation of laws; 

 

(vi) harmonisation of rules, procedures and instruments; and 

 

(vii) coordination and integration of technology. 

 

He made ten (10) recommendations to develop the Securities Sector of the CSME – 

 

(i) upgrade the Securities Industry legislation; 

 

(ii) modernise and consolidate the regulatory framework based on international best 

practices; 

 

(iii) improve corporate governance based on international best practices; 

 

(iv) introduce principles-based accounting; 

 

(v) amend legislation to facilitate the sharing of information both regionally and 

internationally; 

 

(vi) encourage equity-based financing; 

 

(vii) strengthen the Securities Commissions so that they can effectively regulate the 

sector; 

 

(viii) undertake investor education programmes across the Region; and 

 

(ix) encourage and strengthen institutional relationships across the Region and 

internationally. 
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DISCUSSION 

 

The discussion focused on the need for greater monitoring of financial systems at both 

the national and regional levels particularly in the current environment where there had 

been a collapse of financial enterprises and institutions which had resulted in 

catastrophic consequences.  In this regard the following proposals were made: 

 

(i) There be increased training of regulatory and supervisory staff in financial 

services in order to build the requisite capacity for adequate monitoring; 

 

(ii) The establishment of a sound legislative and regulatory framework for financial 

services; 

 

(iii) More appropriate technology should be used for monitoring and facilitating the 

development of financial services; 

 

(iv) There should be greater adherence to international standards which would serve 

not only to protect consumers but also to create convergence of systems among 

Member States; 

 

(v) There should be increased collaboration, communications and information 

sharing among financial regulatory institutions within the Region to facilitate 

improved monitoring of the sector; 

 

(vi) The supervision of banks, insurance companies and credit unions should be 

consolidated; 

 

(vii) The oversight of financial services institutions should be strengthened through 

greater scrutiny of financial statements, balance sheets and on-site visits;  

 

(viii) While all the elements of the Single Economy were not achievable in the short-

term, CARICOM Member States should commit to the concept of convergence 
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and harmonisation of if they Region are to maximise the benefits of the Single 

Economy.  Member States needed to first focus on convergence of financial 

systems and harmonisation while seeking to comply with international standards.  

In this regard, it was suggested that there be mutual recognition of financial 

services among Member States in seeking to create a regional financial market.  

This would require confidence by Member States in each others financial 

systems; 

 

(ix) Efforts could be made to buffer the countries of the Region which have 

vulnerable open economies from economic and financial cycles by negotiating 

special and differential treatment within international trade and economic 

agreements. 

 

There was also discussion on whether or not a regional central bank could create more 

regulatory efficiency.  Some supported the establishment of a regional central bank 

which would require Member States to relinquish some sovereignty and national control 

over their respective financial systems.  Others were of the view that in order for 

Member States to have the option of competing in the global market, it was necessary 

maintain their own identity through national central banks. 

 

Panel III 

 

(i) Health and related Social Services - 

 

(ii) Education Services - 

 

(a) Primary Education; 

(b) Tertiary Education; 

(c) Vocational Education; 

 

(iii) Environmental Services; 
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(iv) Cultural Services; and  

 

(v) Sporting Services. 

 

Moderator: Dr. Cornville Brown 

Director, Cardiology and International Associates 

The Bahamas Medical Centre 

 

(i) Health and related Social Services 

 

Topic - Strategic Plan on Health and related Social Services in the CARICOM 

 

Author: Dr. Robert Brohim of Health Care Organisers and Advisers (HECORA). 

 

Dr. Brohim provided some useful key data on the Members of the CSME, including 

health indicators such as infant mortality and life expectancy by gender. 

 

He argued that due to government policies which emphasised water and sanitation, 

nutrition and the essentials of primary health care, the Region enjoyed a health care 

system which favourably compared with most countries of the world.  He however 

cautioned that the challenge was to sustain the current health status and to 

continuously improve health in an environment of new threats, globalisation, increasing 

cost and increasing demand.  He suggested that if the current trends were maintained 

the Region would realise its targets under the Millennium Development Goals. 

 

He discussed the mortality trends highlighting that the main causes of mortality in the 

Region were Heart disease, cancers, cerebrovascular diseases and diabetes.  He also 

showed that within recent years HIV/AIDS has moved from eighth to fifth position in 

terms of mortality.  He pointed to the fact that the risk factors, especially overweight, 

were also on the rise in the Region. 
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He contended that universal accessibility to the healthcare infrastructure is a major 

determining factor in the provision of health in a country.  This was challenging in 

countries with hinterlands and large rural areas. 

 

He assessed the impact of the migration of health professionals.  He pointed to 

shortages of nurses, epidemiologists and health statisticians. 

 

He noted that there is a CARICOM Health Policy based on the Nassau Declaration of 

2001.  Regional priorities and planning are set out in the Caribbean Cooperation in 

Health Programme (CCH), which is now in its third phase.  He suggested that during 

this phase emphasis should be placed on HRD, Health Information Systems and Health 

Promotion and Education. 

 

He also noted that most of the Region’s health programmes are donor funded and 

called for the development of a Regional Health Fund. 

 

He addressed the areas of – 

 

(i) Human resource needs for the health sector where he proposed that 

governments approach destination countries to invest locally in the training of 

migrating health professionals; 

 

(ii) The legislative framework for the provision of health services, including the 

registration of pharmaceuticals and the protection of Intellectual Property 

Rights(IPR); 

 

(iii) Financing requirements for the sector, using the National Health Accounts 

approach.  It was proposed that government spend at least 7% of GDP on 

health.  It is also proposed that all CARICOM governments establish National 

Health Insurance Schemes; 

 

(iv) Incentives for the sector based on meeting targets; 
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(v) Trade policy and health; 

 

(vi) Institutional requirements. Creating Medical Centers of Excellence; and 

 

(vii) Cross-sectoral linkages. 

 

Recommendations 

 

(i) Developing strategies to sustain the gains in health; 

(ii) Finalising the CCH III programme; 

(iii) Securing funding for the implementation of CCH III; 

(iv) Strengthening the CARICOM Health Desk; 

(v) Should Commitment to CARICOM Member States the principle of Essential 

Public Health Functions; 

(vi) Establishing the CARICOM Medical Centers of Excellence; 

(vii) Allocating at least 7 per cent of GDP to Health; 

(viii) Establishing National Health Insurance Schemes; 

(ix) Performing National Health Accounts; 

(x) Increasing the number of trained health professionals; 

(xi) Developing commercial approach to the migration of health sector professionals; 

(xii) Enacting the proposed Domestic Regulations for the Health Sector; 

(xiii) Intensifying the role of the Caribbean Accreditation bodies; 

(xiv) Establishing a CARICOM registration for pharmaceuticals; 

(xv) Establishing professional emergency response systems in CARICOM. 

(xvi) Implementing surveillance systems of chronic disease risk factors; 

(xvii) Developing a data base on health financing; 

(xviii) Developing a data base on health professionals and the training needs; 

(xix) Developing a data base on mental health, including its costs to the Region; 

(xx) Repealing the legislation on sodomy; and 

(xxi) Enacting legislation on food quality. 
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(ii) Education Services 

 

(a) Primary and  Secondary Education 

 

Author: Dr. Didacus Jules 

 

Dr. Jules cast a wide net for his analysis capturing Basic Education - Early Childhood 

Education, Primary Education, Secondary Education and Technical and Vocational 

Education.  He argued that the guiding principles for the Regional strategy ought to be 

the UNESCO’s four (4) imperatives ( Learning to Learn; learning to do; Learning to 

Be, and Learning to Live Together) the Declaration on the Ideal CARICOM Person as 

agreed by the Conference of Heads of Government, the UN’s Millennium Goals, 

UNICEF’s Convention on Rights of the Child, Global conventions on Rights of 

Teachers, and the Summit of the Americas Commitments and that these should be 

incorporated in a seamless manner in the National Education Sector Development 

Plans.  

 

He provided statistics on student population within CARICOM and stressed that greater 

emphasis was needed at the Early Childhood and Primary levels. 

 

He supported a Regional Strategy that is based on an essentialist framework which 

makes it easier for national authorities to subscribe to and which will incrementally build 

on early successes to progressively extend the agenda for collaboration and 

harmonisation. 

 

Two (2) key principles of his strategy were the convergence of objectives, targets, and 

national and regional goals; and, the rationalisation of resources and efforts. 

 

He posited that the regional strategy requires the following four (4) elements – 

 

(i) A Universal Human Resource Framework; 
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(ii) A Common Infrastructure of Learning; 

 

(iii) A Harmonised Governance Framework; and  

 

(iv) A Creative and Shared Financing Mechanism (20 per cent of total public 

expenditure and 20 per cent of Official Development Assistance) 

 

He made the following recommendations – 

 

(i) Policy 

 

There was a need for Coherent Education Reform Strategy, and it would be 

useful to learn from the Organisation of Eastern Caribbean States (OECS) 

experience in developing such a strategy. 

 

(ii) Early Childhood Education 

 

Regional partnerships should be encouraged among Governments, donors, 

private sector to make more opportunities available for ECE. 

 

(iii) Primary Education   

 

Renewed emphasis should be placed on learning basics and common remedial 

strategies to guarantee achievement. 

 

(iv) Secondary Education 

 

There was a need to improve performance at the secondary level.  ICT should be 

incorporated in the planning, delivery and examination of the curricula.  The 

Caribbean Certificate of Secondary Level Competence should be universally 

adopted. 
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(v) Integrative Measures 

 

Schools should be used as a medium for delivering information on preventative 

health issues, skills enhancement, civic responsibilities, and entrepreneurship. 

 

(vi) Teachers 

 

Amalgamate teacher certification and professional initiatives; establish a regional 

professional standard for teachers under the Regional Accreditation mechanism. 

The minimum qualification should be a Bachelors of Education (with 

specialisation) plus professional licensing subject to renewal every five (5) years. 

Licensing should take the form of a mixed portfolio of professional development 

courses pursued in interregnum and record of performance (student passes, 

innovations in pedagogy, etc).  Teacher mobility should also be addressed 

through a common framework for conditions of service, transferability of service 

record, terms of employment, protocols for free movement of teachers across the 

CSME. 

 

(vii) Educational Governance 

 

Establish the regulatory regime for private educational institutions; formally 

recognise Student Councils; adopt with modifications if necessary, the OECS 

Draft Education Act. 

 

(viii) Financing Education 

 

Adopt the 20/20 Principle; establish a regional Infrastructure fund for the 

renovation of education facilities. 
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(b) Tertiary Education 

 

Author: Dr. Bhoendradatt Tewarie. 

 

Dr. Tewarie drew upon the 1998 “World Declaration on Higher Education/The Twenty-

First Century: Vision and Action” of UNESCO and the frameworks of the Government of 

Trinidad and Tobago to define Tertiary Education –  

 

“The teaching and learning process that occurs following the completion of 

secondary education and provides academic credits and competencies 

that lead to certificates, diplomas and degrees from universities, university 

colleges, polytechnics, community colleges and similar institutions”. 

 

He posited that economic growth was a function of knowledge.   He argued that tertiary 

education fosters a workforce that is skilled, productive and flexible.  He highlighted the 

relationship between tertiary education and the development of knowledge-based 

economies, arguing that weak institutions coupled with weak knowledge managers gave 

rise to low development. 

 

He stressed that regional governments should not cut back on the level of investment in 

tertiary education at this point in time.   He opined that given the financial crisis and 

global economic recession, the SVEs of CARICOM needed (i) regional strategic 

thinking; (ii) regional strategic planning and regional collaboration as they move forward. 

 

He highlighted the following statistics:- 

1. There were 150 Tertiary Education Institutions in the region  

and that there was high level private sector participation in 

Jamaica and Saint Lucia; 

2. There were 130,000 students writing the CXC each year; 

3. There were 19,000 students sitting CAPE each year; 
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4. 100,000 persons were immediately ready for tertiary 

education each year 

 

He argued that the region was moving too slow and that there was room for growth in 

investment in tertiary education.  In this regard he also argued that the tertiary education 

sector should be treated as a sector for investment. 

 

The strategic plan which he outlined for the sector was driven by three (3) key 

imperatives: (i)  the need for reform of the sector; (ii) the need for rationalisation of its 

resource usage; and (iii) the need to rationalize the qualification requirement framework.    

 

The reform entailed the following elements – 

 

(i) Legislation – bringing the legislation governing the tertiary sector in line with 

current technologies, governance practices, and the need to regulate the “for 

profit segment “ of the market; 

 

(ii) Teacher Education Strategies; 

 

(iii) A Regional Qualifications Framework; 

 

(iv) A Regional Accreditation Regime; 

 

(v) Sustainable financing strategy for the sector , its institutions and the students ( 

especially in terms of a loan financing system); 

 

(vi) Improving and sustaining the Participation Rate; and 

 

(vii) Strengthening the Administration, Management and Leadership of the Tertiary 

sector. 
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He contended that all CARICOM Member Governments should commit to improve the 

General Enrolment Rate in tertiary education of their nationals to 35 per cent by 2020 

but this would only be sustainable if the quality of the throughput from the Primary and 

Secondary Education sectors improved. 

 

He prescribed a dynamic for the Regional Strategy in which the Strategy was first 

defined and then the role of the Tertiary sector was mapped out, especially in terms of 

the development of the human resources, to ensure that the strategy was achieved.  

 

(c) Technical and Vocational Education 

 

Author: Mr. Navneet Boodhai 

 

Mr. Boodhai flagged that Education makes one trainable and Training makes one 

employable.   He highlighted the importance of Technical and Vocational Education and 

Training to the achievement of Millennium Development Goals by the Regions, the 

objectives of the Community and the Free Movement of Skilled Labour.  He argued that 

a well structured Technical and Vocational Education and Training (TVET) system 

would increase productivity, enhance competitiveness and promote entrepreneurial 

activity. 

 

While noting that there had been significant achievements since the Regional TVET 

Strategy was adopted in 1990, Mr. Boodhai stressed that both the administrators and 

the industry stakeholders were still grappling with many critical issues as follows – 

 

(i) At the wider CARICOM level  within context of Free Movement of Skilled Labour 

the processes for assessing competencies of individuals; and the seamlessness 

of paths for learning within the education and training system; 

 

(ii) The fragmentation and, proliferation of training providers and the duplication of 

training programmes; 
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(iii) The inadequacies of TVET curricula leading to mismatches between the supply 

and demand for skilled labour and high failure rates among trainees; 

 

(iv) The need for more emphasis on practical application in schools offering 

technology-based subjects; 

 

(v) The need for industry players to be engaged in setting occupational standards for 

the sector; 

 

(vi) The need for greater focus on Competency-based Education and Training; and 

 

(vii) The absence of “Centres of Excellence” that would promote the development of 

select activities critical to communities, Member States, and regions. 

 

The rising importance of services in the regional economy was highlighted and Boodhai 

suggested that continued investment in education and training be channeled in the 

following services – 

 

(i) Tourism and related Services; 

 

(ii) Distribution; 

 

(iii) Construction; 

 

(iv) ICT; and  

 

(v) Education and Training Administration. 

 

Proposed Regional TVET Strategy 

 

Mr. Boodhai argued that a competency-based TVET strategy, although it would have 

considerable resource implications for existing education institutions, was the way 
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forward for the Region.  He was of the view that the Regional TVET Strategy of 1990 is 

still relevant and remained a strategic intervention for the advancement of human 

resource capability of the CARICOM Community Nationals and the challenges which 

the Region might face.  He suggested that the success of a new approach will depend 

on – 

 

(i) The nature of the relationships between and among the education providers, the 

employers, and the social partners; 

 

(ii) The industry assuming ownership of this new approach; 

 

(iii) Rationalisation of qualifications offered by training institutions and alignment with 

the CARICOM Vocational Qualification (CVQ). 

 

He identified nine (9) major actions of the 1990 strategy which were still to be 

completed, viz – 

 

(i) The establishment of National Training Agencies; 

 

(ii) The provision of resources which the Caribbean Association of National Training 

Agencies (CANTA) needs to effectively function, including launching of its 

secretariat; ensure the increased participation of countries at its meetings; 

 

(iii) The development of a Labour Market Information System–a Regional TVET 

Registry; 

 

(iv) The development of a Regional Communication and Marketing Plan; 

 

(v) The organisation of professional vocational and career guidance services; 

 

(vi) The award of CVQs within the post-secondary system and workplace in all 

Member States; 
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(vii) The development of a Regional Qualifications Framework, which will assess all 

providers against stated criteria; 

 

(viii) The development and implementation of distance learning strategies especially 

in the smaller, less developed territories; and 

 

(ix) The implementation of Apprenticeship training Schemes, and Occupational 

Standards and Vocational Qualifications. 

 

Four (4) broad elements of the Regional Strategy for Vocational Education were 

proposed - 

 

(i) Administrative Framework – strengthening of the CANTA Secretariat; 

 

(ii) Human Resource Framework – training of teachers/ administrators; 

 

(iii) Legislative Framework enactment of legislation to operationalise the regional 

initiatives and objectives; and 

 

(iv) Financing Framework the refinement of the financial framework to include 

mandatory training levies. 
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(d) Environmental Services 

 

Author: Dr. Mark Griffith 

 

Dr. Griffith argued the case for treating environmental services as an industry and that 

the CSME be recognised as an environmental zone.  He highlighted the fact that 

matters relating to the environment had been relegated to the Common Support 

Measures under the Revised Treaty and posited that environmental services should be 

treated as the third pillar of the Community Sectoral Policy joining the Common 

Industrial Policy and the Common Agricultural Policy. 

 

He acknowledged that currently there were deficiencies in the existing classification 

systems and suggested that the CSME classification be based on those services 

produced and consumed by SIDs, including –  

 

(i) Pollution management;  

 

(ii) information Knowledge/ Capacity Enhancing services; 

 

(iii) Cleaner technologies; and  

 

(iv) Production Groups. 

 

Mr. Griffith further argued that the regional environmental policy should have at least 

four (4) broad elements: 

 

(i) Biodiversity and the aspects related to Intellectual Property Rights (IPR); 

 

(ii) Natural Resource Management (forestry and oceans); 

 

(iii) Sustainable Tourism; and 
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(iv) Standards and Technical Regulations. 

 

In terms of financing and investment, Dr. Griffith argued that a Community-owned 

Resources be established to fund the implementation of the Community Environmental 

and Natural Resources Management Policy Framework.  He suggested other financing 

instruments such as a Regional Sustainability Fund for Caribbean SIDs; and an 

Environment and Sustainable Development Investment Facility. 

 

Finally, Mr. Griffith reminded the Meeting of the mandate given by the Twenty-Fifth 

Meeting of the Council for Trade and Economic Development (COTED) that a 

Community Environment and Natural Resource Management Policy Framework 

(CENRMPF) be formulated and identified eight actions that would boost trade in 

environmental services, namely – 

 

(i) The establishment of a Regional and national institutional regulatory framework 

for environmental and natural resource management and the integration of 

environmental planning into the national economic and sector planning; 

 

(ii) Full application of the provisions of the Revised Treaty as they relate to the 

environment; 

 

(iii) The transformation of the CSME as a “Green Economy”; 

 

(iv) The pursuit a more environmentally sensitive approach to tourism development 

in the CSME; 

 

(v) The sustainable management and utilisation the resources within and under the 

Caribbean sea; 

 

(vi) Measuring and enhancing the Region’s biodiversity resources and traditional 

knowledge, especially that of the Region’s indigenous peoples; 
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(vii) The strengthening and enhancement of the rules and disciplines related to trade 

in environmental services; 

 

(viii) The adherence to international environmental health and safety standards, 

including sanitary and phyto-sanitary measures. 

 

(e) Entertainment, Cultural and Sporting Services 

 

(i) Entertainment Services 

 

Topic – The Creative Sector in CARICOM: The Economic and Trade Policy Dimensions 

 

Author: Dr. Keith Nurse 

 

Dr. Nurse tabled the following definition of the cultural or creative industries: “the 

economic activities of artists, arts enterprises, and cultural entrepreneurs, for profit as 

well as not-for-profit, in the production, distribution, and consumption of film, television, 

literature, music, theatre, dance, visual arts, masquerade, broadcasting, multimedia, 

animation, and fashion, to name but some activities. 

 

He posited that the following features made the cultural/creative industries distinct – 

 

(i) It consists of several transactions networks and income streams; 

 

(ii) It creates circulars goods, services and intellectual property; 

 

(iii) It is a major growth pole in the knowledge economy. 

 

He provided a scan of the economic significance of the global creative industry 

highlighting that in 2003 trade in creative products and services was valued at US$1.2 

trillion and that this was expected to rise to US$2.2 trillion by 2012.  He showed that 

Jamaica enjoyed a GDP and employment share of 5.1 per cent and 3 per cent 
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respectively in 2006.  He cautioned that there were differences in methodologies and 

definitions in the calculations of these economic data. 

 

He highlighted that while trade data on creative goods were relatively strong those for 

creative services were very weak or none existent especially in developing countries.   

He lamented that mode 2-type trade in creative services is the only area for which there 

are reliable data.  He reported that trade in creative services enjoyed an annual growth 

rate of 11.2% between 2000 and 2005 rising from US$52.2 billion to US$89 billion.  It 

was noted that trade in architectural services was included in the category of creative 

services. 

 

He dealt with the issue of Intellectual Property Rights (IPR) and presented two case 

studies to emphasise the economic contribution of the creative sector in the Region – 

 

(a) The Bob Marley Museum; and 

 

(b) The Caribbean Copyright Link (CCL). 

 

He cited an assessment done by CCL on the key issues which impacted on the 

copyright management system of the Region and listed eight (8) recommendations 

including - 

 

(i) The implementation of a CARICOM regional broadcast policy; 

 

(ii) Greater education and awareness programmes on piracy and other forms of 

intellectual property infringement; and  

 

(iii) Implementation of a 0 per cent on royalty earned within the Region.  
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With respect to trade policy, he argued that there are six (6) instruments which impacted 

on cultural and entertainment industries.  These were identified as –  

 

(i) World Trade Organisation (WTO) – General Agreement on Trade  in Services 

(GATS); 

 

(ii) World Trade Organisation – General Agreement on Tariffs and Trade (GATT); 

 

(iii) World Trade Organisation – Trade Related Aspects of Intellectual Property 

Rights (TRIPS); 

 

(iv) E-commerce; 

 

(v) The 2005 United Nations Education, Scientific and Cultural Organisation 

(UNESCO) Convention on the Protection and Promotion of the Diversity of 

Cultural Expressions; and  

 

(vi) Regional Trade Agreements such as the CARIFORUM-EU Economic 

Partnership Agreement (EPA). 

 

He further argued that given the complexity and interconnectedness of the issues 

affecting cultural industries there was a need for close coordination of trade, industrial 

and intellectual property policies.  In this regard, he highlighted some important areas of 

the EPA: 

 

(i) The Cultural Protocol which fosters cultural cooperation between CARIFORUM 

and the EU based on the spirit of the 2005 UNESCO Convention; 

 

(ii) The level of liberalisation in trade in cultural services, including audio-visual 

services; 
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(iii) The low value-added between the EPA and the EU’s commitments under the 

Doha Round, especially in modes 1, 2 and 3; 

 

(iv) The relatively high gains in mode 4 trade; and 

 

(v) The quota-free market access of Contractual Service Suppliers who are artists, 

and other cultural professionals and practitioners to the EU market. 

 

Finally he provided a situational analysis, including – 

 

(i) The economic value of the cultural industries sector is unmapped, unmonitored 

and undocumented; 

 

(ii) There is unmet demand for comprehensive policy initiatives addressing areas of 

need such as legislation, regulations, programme support, taxes, and incentives; 

 

(iii) Incentives to the industry are random and inaccessible; 

 

(iv) Intra-regional trade in cultural goods and services is impeded by cumbersome 

and restrictive border measures; 

 

(v) The institutional-capacity of cultural industries is weak; 

 

(vi) Establishing local presence in foreign markets is prohibitive; 

 

(vii) The infrastructure for the sector is underdeveloped across the Region; 

 

(viii) Policies affecting cultural industries are uncoordinated; and 

 

(ix) There are poor marketing and distribution networks. 
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As a result the following recommendations are made – 

 

(i) Improvement of government-industry relations through harmonisation of policies 

on trade, industrial and intellectual property, cultural diversity, and investment in 

the sector; 

 

(ii) Documentation of the economic impact, establish benchmarks, targets, 

employment generation, enterprise development, industrial upgrading and export 

expansion; 

 

(iii) Increase in the local and regional content on airwaves; 

 

(iv) Development of cultural industries associations to represent the interests of the 

sector; 

 

(v) Improvement of access to finance, credit and business support services for 

firms in the sector; 

 

(vi) Establishment of copyright protect and collection administration organisation; 

 

(vii) Expansion of linkages with tourism and other sectors; 

 

(viii) Development of internet-readiness for alternative broadcasting, marketing and 

distribution of cultural goods and services; and 

 

(ix) Upgrading of the human resource capabilities of the sector through training in 

the arts, arts administration, management and entrepreneurship. 
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(f) Sporting Services 

 

Topic - Strategic Plan for Sporting Services 

 

Author: Ms. Carole Beckford 

 

Ms. Beckford formed a link between sports, physical education and Community 

development.   She highlighted five (5) components of the sporting sector namely – 

 

(i) Education; 

 

(ii) Social development; 

 

(iii) Economic development; 

 

(iv) Civic responsibility and development; and 

 

(v) National development. 

 

She also highlighted the role of and benefits to – 

 

(i) Member States; 

 

(ii) The CARICOM Secretariat; 

 

(iii) Sporting organisations; 

 

(iv) Educational institutions; and  

 

(v) Ministries of Sports. 
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In terms of the Regional Plan for Sport, Ms. Beckford cast a time horizon of 10-15 

years and argued that the goal should be to achieve and sustain world class 

performances.   This would be realised through making physical education available to 

all. 

 

She suggested that the following policies would actualise this goal – 

 

(i) Improving the quality of life for every Community national; 

(ii) Highlighting the economic benefits of sport; 

(iii) Promoting voluntarism and participatory citizenship; 

(iv) Building and maintaining sport infrastructure; and 

(v) Hosting major sporting events. 

 

She highlighted four (4) areas that could boost the human resources of the sector – 

 

(i) The training of and awarding of certificates to persons engaged in the technical 

functions such as teachers of physical education, sports media, sports journalism  

and sports marketing; 

 

(ii) The training and award of degrees to sports science personnel such as – 

 

(a) Specialists; 

 

(b) Physio-therapists; 

 

(c) Kinesiologists; 

 

(d) Chiropractors; 

 

(e) Nutritionists; 

 

(f) Mental health specialists; 
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(g) Recreation; 

 

(h) Research; 

 

(i) Tourism and hospitality; 

 

(j) Construction of additional sporting facilities; and 

 

(k) Exchanges with institutions in developed countries. 

 

She focused some attention on the matter of free movement within the context of the 

Revised Treaty and the operationalisation of the CARICOM Single Market and 

Economy (CSME).  In this regard she created two (2) categories of sports personnel: 

persons with formal qualifications; and persons without and proposed that the former 

must possess the minimum qualifications (Certificates, Degrees) awarded by accredited 

training institutions or regional and international associations while the latter must 

possess a combination of qualifications and experience in order to be eligible for free 

movement. 

 

With respect to non-qualified sport persons, she proposed a minimum of five (5) years 

experience with outstanding performances in the area of claimed expertise. 

 

She further argued that both qualified and non-qualified sport persons should have a 

balance of high character and high competence. 

 

She dealt with the issues of National and Most Favoured Nation Treatments cautioning 

against discrimination on the basis of not being affiliated to either a national, regional or 

international association. 

 

She set some timelines for – 

 

(i) establishing common standards across the Region; 
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(ii) immigration Departments requiring a Certificate of Recognition; and 

 

(iii) the institutional arrangements to be in place to facilitate the free movement of 

sport personnel. 

 

She also identified eleven (11) elements of a national sports policy including health and 

safety, finance and budgeting and drugs.  The difficulties encountered by sport 

personnel in getting financing were highlighted and five programmes were identified to 

address these difficulties.  One such programme was that of incentives for land and 

equipment. 

 

Natural linkages between sport and film as well as the benefits of trade in sporting 

services were also dealt with. 

 

Finally, Ms. Beckford made a call for a regional Sporting Policy. 

 

DISCUSSION  

 

  Educational Services 

 

(i) It was proposed that any regional educational strategy should not just focus on 

University of the West Indies (UWI), but also be inclusive of all Caribbean 

universities including the Universities of Suriname and Guyana. It was noted that 

UWI already had collaborative relationships through the Organisation of 

American States (OAS) involving a number of institutions in Haiti and that UWI 

has direct relationships with the University of Guyana (UG) and the University of 

Suriname. It was further noted that through the European Development Fund 

(EDF), UG and UWI have a program dealing with forestry and sustainable 

development. The collaboration is ongoing but a greater reach is needed. UWI 

directly delivers to fifteen (15) countries whereas UG only delivers to Guyana; 
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(ii) It was noted that developing the tertiary sector would call for the strengthening of 

national systems to build the regional system; 

 

(iii) It was suggested that Caribbean universities conduct exchange programs with 

each other to increase awareness and knowledge of individual cultures and to 

deliver qualified services; 

 

(iv) It was suggested that provision of services to Europe should include continental 

Europe. It was noted that Surinamese and Haitian laws are already based on 

those of continental Europe; 

 

(v) It was suggested that there be a mechanism for the regulation of offshore 

medical schools; 

 

(vi) Convergence of institutions was seen as a feasible method of sustainably 

broadening mandates in the Region. 

 

Health and Related Services – Dr. Robert Mark Brohim 

 

In the discussion that followed - 

 

(i) There was a call for public-private partnerships where service providers could 

provide and shape Caribbean medical health. Under government contracts, 

special fees would be assessed based on socio-economic factors. Partnered 

care would potentially be at zero cost to governments/tax payers; 

 

(ii) It was suggested that Caribbean countries look into intra-regional medical 

tourism. Aruba and Suriname currently send patients to Colombia which has 

comparable to US standards but is closer and more financially feasible. 
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Entertainment and Culture Services – Ms. Joanne Tull 

 

In the discussion that followed - 

 

(i) It was proposed that the Caribbean define its people using a ten (10) word 

sentence that identify a true Caribbean individual; 

 

(ii) It was suggested that the Region project its cultural identity and infuse its culture 

back into the branding/marketing of traditional Caribbean events like cricket. The 

Trinidadian tag line “When you coming?” was used as an example to illustrate a 

successful marketing campaign in that regard; 

 

(iii) It was also proposed that meetings such as this Symposium place greater 

emphasis on exploiting the culture of the host island by bus tours, visits to 

schools and breakfast at the beach. 

 

Sporting Services – Ms. Carole Beckford 

 

In the discussion that followed - 

 

It was proposed that a strategic plan for physical education be aligned with the 

Olympics comparable to what was done with the CXC fashion and design syllabus and 

the fashion industry in Trinidad.  Trinidadian designers agreed to revamp the syllabus 

and offer internships to fashion students.  Cross-sectoral linkages could be developed 

as well with the development of the Caribbean fashion industry which in turn could 

revitalise the Caribbean cotton industry. 

 

Panel IV 

 

(i) Telecommunication Services; 

 

(ii) Computer and Related Services; 
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(iii) Wholesale, Retail Trade and Commission Agents’ services; and 

 

(iv) Franchising Services 

 

Moderator: Mr. Alfred Hawley 

President 

St. Kitts and Nevis Coalition of Service Industries 

 

Telecommunication Services 

 

Author: Dr. Hopeton Dunn 

 

Dr. Dunn treated telecommunication services and Information, communication and 

technology (ICT) as an organic continuum of two (2) highly dependent yet operationally 

independent parts. He posited that given the varying levels of development of the 

CARICOM Member States and the fact that work is currently in progress to integrate the 

CARICOM Single Market and Economy into the global knowledge economy (CSME), 

the regional strategic plan should be based on harmonisation, cooperation and 

coordination.  

 

He proposes a two-pronged strategic planning framework, viz – 

 

(i) Creation of an Enabling Environment including Human Resources Development/ 

Education and Training; Network Readiness, Infrastructure Development and 

Pricing; and Policy, Legal and Regulatory Framework; and 

 

(ii) Promotion Research and Development in order to facilitate the creation of a 

competitive environment including E-Business and Industry, E-Government. 
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Computer and Related Services  

 

Author: Dr. Camella Rhone 

 

Dr. Rhone highlighted that access to information and knowledge depends on 

connectivity, capability and content.  She posited that the Regional Strategy for 

Computer and Related Services should facilitate the creation of a robust global 

information infrastructure; support increased competition through open market and 

regulatory reform; protect intellectual property; encourage cross-industry linkages while 

enhancing information security; bridge the education and skills gap; reduce tariff and 

non-tariff barriers to Information Technology (IT) goods and services; and  safeguard 

the viability and continued growth of the internet and e-commerce. 

 

She set out an eight-point Policy Framework and Plan of Action for the sub-sector, viz - 

 

(i) Enabling e-learning and reducing the digital divide; 

 

(ii) Expanding e-government by putting more information and services online; 

 

(iii) Removing inhibitors to e-commerce readiness; 

 

(iv) Introducing trade policies to support e-commerce and the digital economy; 

 

(v) Undertaking e-commerce readiness assessment initiatives; 

 

(vi) Developing a science-based innovation approach to Information and 

Communication Technology (ICT); 

 

(vii) Promoting one-window access to SME programmes and services; and 

 

(viii) Facilitating access to technological innovations. 
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Postal and Courier Services 

 

Author: Ms. Dorcas Scantlebury 

 

Ms. Scantlebury could not make this presentation due to the death of her father.  As a 

result both the presentation and discussion were deferred.  Ms. Scantlebury would 

however be able to make her presentation at a Workshop on Postal and Courier 

Services which was being convened on 8 September 2010.   

 

Distribution Services 

 

(a) Wholesale, Retail trade and Commission Agents 

 

Author:  Mr. Derrick M. Reckord. 

 

Mr. Reckord stressed the strategic importance of wholesalers, retailers and 

commission agents in linking the consumers and producers, especially Brand-owners, 

manufacturers, and major wholesalers in North America.  He argued that the distributive 

sector was the largest source of indigenous capital formation in the Region and required 

a sound financial system and responsive equity market.  Looking into the future he 

highlighted the impact of advances in technology on the landscape of the distributive 

sector in CARICOM, arguing that though wholesalers, retailers and commission agents 

have resilient comparative advantages such as local knowledge, relationships and 

capital, commission agents they will fall casualty except in the area of government 

procurement. 

 

In terms of a Regional Strategy for the sector, Reckord recommended three types, viz – 

 

(i) Business Facilitation - 

 

(a) Revising price control regimes; 
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(b) Creating a regional stock market; 

 

(c) Implementing policies which encourage venture capital funding; 

 

(d) Unleashing the potential of the CARICOM Regional Organisation for 

Standards and Quality; 

 

(e) Creating a one-stop-agency for food safety, labeling, standards, etc.; and 

 

(f) Focusing on policies which allow the free movement of mentors thus 

enhancing the quality of future business leaders in CARICOM. 

 

(ii) Trade Facilitation 

 

Simplifying Customs Procedures and entry forms including – 

 

(i) The requirements and procedures for moving bonded products; 

 

(ii) Reducing the customs tariffs on goods such as alcohol and tobacco to minimise 

the incidence of smuggling; 

 

(iii) Reviewing the restrictions on sale of alcoholic beverages; and 

 

(iv) Other. 

 

Developing and implementing policies which foster the vibrancy and growth of tourism, 

construction and distribution services. 

 

He considered that it was implicit, that the distributive sector had an important role to 

play in creating regional brands, bolstering the penetration of regional manufactured 

products into the emerging markets as a result of trade negotiations, and developing a 
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cadre of regional wholesalers of regional goods in the major markets such as the USA, 

EU and Canada.  However these present challenges which have to be addressed. 

 

Franchising 

 

Author:  Mr. G.L. Sydney Simmons 

 

Mr. Simmons using the International Franchise Association’s definition of a franchise 

argued that the Business Format Franchise is the more common of two types of 

franchises and better suited for the CARICOM Region.  He lamented the absence of 

statistical data on franchising in the Region stressing that this lack exacerbated the 

challenge faced because of the lack of a franchising culture in CARICOM. 

 

He highlighted that the regional legislative framework for franchising is weak, with only 

Barbados having specific franchise legislation and the other Member States regulating 

franchises using the provisions of other legislation such as the companies act.  In his 

view the environment was ripe for harmonised legislation but he contended that the 

Barbados legislation should not be used as the basis for this harmonisation since, inter 

alia, it did not foster the development of an indigenous franchise sector with an export 

orientation. 

 

It should be noted that Mr. Simmons did not hold much hope in the traditional franchise 

activities such as restaurants, catering services and quick service food outlets.  Instead 

he supported policies aimed at developing the following – 

 

(i) Overweight Packaging and Postal Services at airports; 

 

(ii) Business Services Centres; 

 

(iii) Optometrists; 

 

(iv) Large-scale Pharmacies; 
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(v) Professional Services; 

 

(vi) Car Maintenance; 

 

(vii) Convenience Stores; and  

 

(viii) Private Education. 

 

For the Regional strategy on franchising, Mr. Simmons recommended that – 

 

(i) Either A Single CSME Franchising Registry or A Single Regional Registration 

Framework be developed to facilitate the registration of Franchises anywhere in 

CARICOM; 

 

(ii) CARICOM Member States enact a single harmonised law based on Model 

Franchise Disclosure Legislation; 

 

(iii) A Special Franchise Development and Enabling Strategy be developed; 

 

(iv) A Regional Franchise Body (Association) be established within an existing 

private  sector organisation; and  

 

(v) The collection of data on franchising be regularised and standardised. 

 

DISCUSSION 

 

Following the presentations by the panel the following issues were raised – 

 

(i) there should be an examination of initiatives by other developing countries 

particularly, small developing island states in the area of telecommunications and 

computer services in order to derive best practices which the Region could adopt 

or adapt; 
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(ii) there should be optimal use of appropriate technology to facilitate the 

development in services within the Region which respect and promote Caribbean 

culture; 

 

(iii) there needed to be a central regulatory body for telecommunications; 

 

(iv) facilitation of telecommunication services needed to be put in place such as 

number portability, government reducing the costs of companies providing 

services to the consumer. 

 

The need for regulatory legislation to facilitate cross-border online transactions. 

 

GOAL 

 

Cross-cutting infrastructure for the basis of a Modern ICT Economy. 

 

Definition 

 

In accordance with ISIC rev 4 Division 62 and 63 – computer and information services 

with sub sectors – 

 

(i) computer and information services; and 

 

(ii) in accordance with the definition as determined by the Regional Committee on 

Statistics and Indicators. 

 

Policy 

 

Refer to Regional ICT Action Plan 
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Legislative 

 

Refer to Regional ICT Action Plan  

 

CARICOM Regional principles for international internet charges (e.g. support open 

standards) 

 

Incentive 

 

Refer to Regional Action Plan 

 

Promote affordable access to technology by lowering tariffs on high-tech goods that are 

critical for building networks to deliver digital content. 

 

Panel V 

 

(i) Professional Services; 

 

(ii) Consultancy Services; 

 

(iii) Construction Services; and 

 

(iv) Business Support Services. 

 

Moderator: Mr. Dennis Strong 

President 

Caribbean Institute of Certified Management Consultants 
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Professional Services 

 

Author: Grenville Phillips II 

 

Mr. Phillips defined a professional service as an activity where a person principally 

sells his or her time; the fees charged are based on an hourly rate times the number of 

billable hour spent performing the service. 

 

He provided a brief situational analysis in which he traced the development of the sector 

from the early eighteenth century in which only health care and legal services were the 

predominant professionals services offered in the Region. He established World War II 

(WWII) and the grant of independence to Member States as the historical turning points 

in the development of the sector.  He posited since WWII the number of trained 

professionals has increased as developed countries, especially the UK, increased the 

intake of persons seeking training in professional areas.  He posited that as a result of 

economic downturns and emigration the standard of service fell both in the public and 

private sectors with the former encountering a greater negative impact. 

 

Based on a search of the yellow pages in Member States, Mr. Phillips provided some 

statistics  on the number of companies offering professional services and the number of 

professional companies per 100,000 persons in each Member State, which inter alia, 

not only highlighted the vulnerability of the Member States but also the vulnerability of 

the professions. 

 

Mr. Phillips then focused his attention on the supply of inputs into the profession.  In 

this regards he argued that while the number of persons available seemed adequate to 

replenish the current stock of professionals most of these persons lacked the requisite 

mathematical skills.  He posited that especially in the case of males, co-educational 

learning was having a significant negative effect at the secondary level due to the effect 

of puberty which lasts up to 15 years.  He stressed that he was not against co-

educational learning as this would not have an effect on males at the primary and 

tertiary levels. 
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He touched on the regulatory framework highlighting that while for the most part there 

was regulation for most professions with the principal aim of setting high standards and 

protecting consumers, the framework did not cater for assessing the standard of 

professional services performed.  Regrettably, he lamented that the University of the 

West Indies (UWI) was no longer offering a fully accredited engineering programme 

while there were accreditation challenges with the engineering degree of the University 

of Guyana (UG).  He provided a table to show the status of the regulatory framework in 

the CSME. 

 

In terms of the financing needs of the sector, Mr. Phillips argued that this appeared 

adequate.  He however highlighted that the requirement by lending institutions that 

professionals need to have a track record of deposits was a barrier to inexperienced 

persons practicing independently. 

 

He also spoke on the issue of opportunities from Trade Agreements arguing that there 

were very few opportunities in absence of a regional branding framework. 

 

In terms of Government procurement policies, Mr. Phillips argued that these in large 

measure excluded regional firms and, more importantly, this was the action of Member 

Governments, not the donors. 

 

He identified four (4) constraints to the development of the sector - 

 

(i) Fear of being examined; 

(ii) Peer pressure; 

(iii) Persecution of individual service providers; and  

(iv) Unattractive salaries. 
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His recommendations included the following – 

 

1. Policy Actions – Governments should – 

 

(a) Allow single-sex classrooms for the teaching of al science subjects, and 

for non-science subjects where 75 per cent of classroom students are 

under-performing; 

 

(b) Critically review the effectiveness of the teaching methods of the 60’s and 

70’s; 

 

(c) Specify that any university in their country can only offer fully accredited 

degrees in professional disciplines; 

 

(d) Review their procurement rules; and 

 

(e) Allow fair competition in the procurement of Services. 

 

National service coalitions should – 

 

(a) Look for and provide members with procurement opportunities; 

 

(b) Facilitate their members adopting high standards; 

 

(c) Facilitate national branding of professional services. 

 

2. Data gaps – 

 

(a) Where missing provide information on the legislation regulating 

professional services; 
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(b) Where missing provide information on the number of professionals 

practicing; 

 

3. Legislative changes: Enact a single Professional Registration Act that - 

 

(a) covers all professionals; 

 

(b) specifies adequate professional qualifications and an effective quality 

assurance mechanism to check the standard of services performed. 

 

Consultancy Services 

 

Author: Dr. Lucretia Gabriel 

 

Dr. Gabriel defined a consultant as one who possesses a Master’s degree and has at 

least 10 years' experience.  She argued that the existing framework is biased against 

regional consultants and recommended that Governments – 

 

(i) Include Consulting Services in the competitive base of contractors in the 

development projects; 

 

(ii) Provide fiscal support to the sector for example reducing/waiving withholding tax 

for regional consultants, granting 150 per cent tax allowance for training, making 

the payment of membership fees to professional associations eligible for tax 

credits, providing grants for marketing and developing innovative systems; 

 

(iii) Allow a preference margin for regional consultants; 

 

(iv) Sensitise Public Officers, mission representatives and International Financial 

Institutions (IFIs) to the economic significance of the consultancy sector; 
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(v) Provide funding for the development of the Services coalitions in the 

Community; 

 

(vi) Set goals for the sector; 

 

(vii) Establish a monitoring committee which should have direct access to the Prime 

Ministers; 

 

(viii) Hold regional workshops for consultants; 

 

(ix) Create an interface between procurement personnel and regional consultants; 

 

(x) Exclude external consultants from participating in procurement contracts below 

US$200,000 in value; 

 

(xi)  Initiate annual regional awards and sponsor conferences for consultants; 

 

(xii) Create a regional database of consultants; and 

 

(xiii) Increase the value of procurement contracts awarded to regional consultants 

from the current 2 per cent to at least 25 per cent within the next five years. 

 

Construction Services  

 

Authors: Prof C.A.C. Imbert and Prof T.M. Lewis 

 

Messer. Imbert and Lewis stressed the economic significance of the construction 

sector highlighting that it contributes over US$6 trillion per annum to the global 

economy.  For the Caribbean, they argued that two (2) classes of firms could be 

identified based on turn over: firms with turnover below US$500,000 and firms with a 

turn over- above US$1.5 million.  While accepting that projects over US$20 million in 
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value would pose a serious challenge to most regional firms they recognised that this 

could be overcome by forming consortia or partnerships. 

 

The issues and constraints highlighted for the development of the regional strategy for 

the construction sector were considered to be trade related namely - 

 

(i) The lack of a level playing field because of the use of pre-qualification criteria, 

the granting of waiver on import duties and other taxes which favoured foreign 

contractors and professionals; 

 

(ii) The provision of services such as designing and planning of works by foreign 

firms which by-passed the need to be knowledgeable of the Region, its culture, 

climate, geography and geology; 

 

(iii) The need for trade agreements to facilitate the increase participation of local 

firms. 

 

Recommendations included – 

 

(i) Minimising combination/multi-stage contracts and where feasible disaggregating 

very large projects into multiple contracts; 

 

(ii) Establishing protocols for consortia, joint ventures, the transfer of technology, 

equitable sharing of risks, responsibility and profit; 

 

(iii) Examining the various concessions (support, subsidies and incentives) that are 

available to foreign firms both in the home country and locally, which may work 

against the competitiveness of the local firms; 

 

(iv) There should be reciprocity in treatment for foreign service providers in the local 

market viz-a viz locals in the foreign market. 
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Other services - Business Support Services 

 

Topic – Business Development Needs of Services Companies in the CSME 

 

Author: Mr. Jerry Blenman 

 

From the outset, Mr. Blenman immersed himself in the dynamism of the markets of the 

CSME and the wider global market and asked the question “Are the economies and the 

Services sector of the CSME financially, economically and technically capable of seizing 

a competitive edge over their global counterparts and thus gain more of the global 

market? 

 

He argued that there was an apparent disconnect between the ongoing policy initiatives 

and the realities facing the practitioners within the regional sector.  This led him to 

further argue that the most pressing need facing the Region’s services sector was a 

supporting structure which practically fosters the development through capacity building, 

restructuring and retooling. 

 

As a result he called for the broad-based reformation of how the Region’s services 

sector did its business.  He also called for a redefining of the relationships within the 

regional and international economies to actualise best practices.  These calls were 

buttressed by the following eight (8) enablers which were recommended to enable the 

Region to compete more effectively in international markets: 

 

(i) The creation of Data and Business Intelligence Reservoirs. The 

strengthening of Business Support Organisations, trade associations and 

Chambers of Commerce to collect data from members was stressed. 

 

(ii) Improving the Structural Integrity of firms.  Here it was argued that structural 

quality rather than size of firm determined global competitiveness.  Specific areas 

to be addressed included - 
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(a) Strategy and Planning; 

(b) Succession Planning; 

(c) Implementing improved systems of internal governance; and 

(d) Implementing control and monitoring systems. 

 

(iii) Creating Operational Management Efficiency.  Specific emphasis was placed 

on well documented policies and procedures manuals; well documented 

procedures for the quality audit of internal systems; mechanisms for fostering 

transparency and disclosure; and the adoption of measures to minimise 

operational failures and risks. 

 

(iv) Improving relevance, versatility and quality of Services.  It was here argued 

that emphasis had to be placed on continuous improvement through research, 

product design and development, market research, sales, revenue and 

profitability strategies. 

 

(v) Improving quality management.  The importance of a Region-wide quality code 

for both sectoral and cross-sectoral services was here emphasised.  Also the 

need for technical assistance in quality management systems and stronger 

interaction between The Caribbean Regional Organisation for Standards and 

Quality (CROSQ) were also emphasised. 

 

(vi) Improving Technological Capacity.  The absence of an effective information 

and communication technology platform was identified as a major constraint of 

the competitive delivery of services to the consumers.  The urgent need for a 

regional master plan to automate the key sectors of the regional economy, 

capture and restore data, and its phased implementation were highlighted.   

Emphasis on accessing real time data on financial and risk management 

reporting, and the administration of human resources were recommended. 
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(vii) Developing and optimising human capital.  It was argued that within recent 

times, the pace of change taking place in the Region’s business sector had been 

faster than the build-up of relevant skills-sets. If left unchecked, this would render 

both the performance and productivity of the services sector sub-optimal.  The 

call was therefore made for a comprehensive continuous human resource 

development programme starting with the key sectors. 

 

(viii) Facilitating the creation of the “Commercial Credit Union of the Caribbean” 

This entity would focus on the economic development of the Region by 

structuring and raising capital for development, and financing capacity-building.    

 

Finally, Mr. Blenman addressed the issue of harmonisation, both legislative and 

infrastructural, to operationalise the business support measures for the services sector.   

He highlighted the apparent differences in effort to develop and implement the 

Economic Partnership Agreement (EPA) on one hand, and the liberalisation of the 

services market under the Revised Treaty, namely.  The CARICOM Financial Services 

Agreement (CFSA) and the CARICOM Investment Code (CIC) and their 

implementation.  

 

DISCUSSION 

 

In the discussion that followed - 

 

(i) It was clarified that in consultancy while research and communication skills are 

important, it is a common requirement for the consultant to also possess a 

master’s degree and ten (10) years’ experience; 

 

(ii) It was a matter of concern that politics involved in governments being allowed 

their choice of consultants, as this was often dictated to them by Europe. It was 

clarified that procurement rules of the International Financial Institution (IFI), 

International Development Bank (IDB) and European Development Fund (EDF) 
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is supposed to preclude such activity. However, these organisations may choose 

to demand certain consultants for quality purposes. Ultimately, these 

organisations have indicated that the choice of consultants is based on the terms 

negotiated by the individual countries; 

 

(iii) It was suggested that money be set aside to provide for implementation of 

proposals and suggestions from Meetings; 

 

(iv) It was noted that Caribbean Certification of management consultants would be 

responsible for providing training, assessment and follow up to ensure high 

standards for management consultants. The certification process is underway. 

There are members in ten (10) Caribbean countries and extended training is 

available; 

 

(v) It was proposed that the Caribbean countries utilise Caribbean consultants who 

would already have knowledge of the culture and Member States would be well 

represented in policy shaping; 

 

(vi) It was noted that the construction industry would continue to slow down based on 

the Gross Domestic Product (GDP). 

 

WORK GROUP SESSIONS 

 

The Meeting broke out into five (5) Work Group Sessions which mirrored the Panels.  

These Working Group sessions were led by the following moderators - 

 

Panel I Mr. George Goodwin; 

 

Panel II Mr. Edward Muller; 

 

Panel II Dr. Cornville Brown; 
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Panel IV Mr. Alfred Harley; and 

 

Panel V Mr. Dennis Strong 

 

Each Working Group was given a template containing nine (9) suggested elements for 

the Regional Strategic Plan.  Using this template the Work Groups were asked to 

deliberate and make recommendations on each element of the Plan. 

 

The resulting recommendations are found overleaf.  
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SCHEMATIC FRAMEWORK FOR THE DRAFT REGIONAL STRATEGIC PLAN FOR SERVICES AS PROPOSED BY THE REGIONAL SYMPOSIUM ON SERVICES 

 

Sector/Activity Goal Policy Framework Legislative Framework Incentives Human Resource 

Requirements 

Financial Requirement Technological Needs Cross-Sectoral 

Linkages 

 

Other 

Tourism Services Growth and 
sustainability of the 

tourism sector. 

(i) Enhancement and 
diversification of 

product; 
(ii) Increase focus on 

Diaspora; 

(iii) Increase focus on 
intra-regional 

tourism; 
(iv) Increase focus on 

multi-destination 
travel; and 

(v) Common branding 
and marketing. 

Harmonised 
environmental, food 

safety quality, visitor 
safety and security. 

 

(i) Incentives for 
innovation of 

handicraft products; 
and 

(ii) Extension of 

incentives to entire 
tourism sector 

rather than hotel 
sector only. 

 

(i) Harmonised 
workforce 

certification; 
(ii) Accelerated 

development of multi 

lingual skills; and 
(iii) Encouragement and 

facilitation of 
creativity and 

entrepreneurship in 
the supply of 

products and 
services to the 

tourism industry. 
 

For marketing and 
other aspects of policy 

recommendations. 
 

(i) Accelerated ICT 
uses; and 

(ii) Energy 
management. 

 

Fostering of linkages 
between tourism and 

other economic 
sectors. 

 

Transportation 

Services 

Safe and secure 

transport; Reliable, on 
time service; Good 

value; Productivity; 
Direct connectivity; 

Quality service; 
Sustainability 

(environmental, 
economic and social 

sustainability). 

 

(I) Revised Treaty of 

Chaguaramas; 
(II) Liberal air service 

arrangements; and 
(III) Viable schedules. 

 

(i) Air service 

agreements; and 
(ii) International Air 

Instruments: 
conventions, 

treaties. 
 

Reduce ticket cost (up to 

40 per cent of ticket cost 
includes taxes and other 

add-ons). 
 

A stronger - Caribbean 

Aviation Safety and 
Security Oversight 

System (CASSOS) aviation 
inspectors, management. 

 

Financing requirements 

to support CASSOS 
activities and 

supporting systems (to 
be determined). 

 

(i) Fleet upgrade; and 

(ii) ICT to optimise 
airport operations. 

 

Demand for air 

transport services is a 
derived demand from  

Tourism and Cargo  
 

(i) Need for harmoni-

sation of rules, 
regulations and 

legislation, e.g., 
aerodromes, pilot duty 

periods, training and 
certification; 

(ii) Maintenance of all 
systems to international 

standards; and 

(iii) Potential for Caribbean 
to expand its capacity 

for initial training for 
pilots and engineers. 
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Sector/Activity Goal Policy Framework Legislative Framework Incentives Human Resource 

Requirements 

Financial Requirement Technological Needs Cross-Sectoral 

Linkages 

 

Other 

Maritime Transport Safe and secure 
transport;  Reliable 

service; Good value; 
Improved Labour and 

Cargo Handling 

Productivity; Direct 
connectivity; 

Sustainability 
(environmental, 

economic and social 
sustainability). 

Revised Treaty of 
Chaguaramas. 

 

(i) International 
Maritime 

Organisation (IMO), 
including 

international 

maritime 
instruments; and 

(ii) Harmonisation 
legislation and 

ratification and 
ascension to all 

major international 
treaties governing 

safety and security 
and pollution 

prevention by all 
States. 

(i) Provision of 
incentives to 

facilitate the 
upgrading of 

schooners and 

smaller vessels; and 
(ii) Provision of 

incentives to 
encourage ferry 

services to support 
connectivity. 

 

Regional integration of 
Training and certification 

of HR to IMO standards. 
 

(i) To support HR 
training and 

institutional 
upgrading (to be 

determined); and 

(ii) Cost of incentives 
and technical 

support for the 
development of 

schooner and small 
vessel operators. 

 

Implementation of a 
regional integrated trade 

community system (ICT) 
 

(i) Tourism; and 
(ii) Agriculture, 

Manufacturing and 
other services. 

 

 

Road and Riverain 

Transport 

Seamless and cost 

efficient intermodal 
transport services 

(maritime, riverain and 
road) 

To be based on best 

practices within the 
Region subject to 

national conservation 
policies. 

To be based on best 

practices within the 
Region subject to national 

conservation policies. 

Reduced traffic 

congestion, increase 
energy savings, labour 

productivity and reduce 
production costs. 

A cadre of trained road 

and riverain transport 
managers and planners. 

 

Financing for specific 

intermodal network 
feasibility studies. 

 

Damage, repair and ware 

planners’ technology. 
 

All sectors of the 

economy. 

 

Banking Sector (i) To create an 

effective, efficient, 
stable and efficient 

regulated systems in 
accordance with 

international practice 
by way of mergers and 

acquisitions; 
(ii) To foster optimum 

allocation of financial 
resources; 

(i) To institutionalise 

regional information 
sharing; 

(ii) To ensure the 
financial sector 

assists in the 
Region’s financing 

needs, e.g.,  venture 
capital financing for 

SME; 
 

(i) Need to look more 

closely at the 
implementation of 

Basel II; and 
(ii) Need to undertake 

more sophisticated 
due diligence 

programmes. 
 

Tax exemption for 

furthering education of 
professionals in general 

and banking professional 
in particular. 

 

(i) Nurture experienced 

middle tier managers 
for industry; 

(ii) Undertake manpower 
skill survey and skills 

audit; 
(iii) Ensure human 

resource 
requirements needs 

for the sector are 
adequately met 

Public/Private 

partnerships. (N.B.:  The 
financial sector will 

need a strategic plan in 
order to determine its 

financial requirements). 
 

(i) Adopt policies aimed 

at promoting 
appropriate 

technology use; and 
(ii) Coordinate and 

integrate 
technological needs 

at the regional level. 
 

All sectors of the 

economy. 
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Sector/Activity Goal Policy Framework Legislative Framework Incentives Human Resource 

Requirements 

Financial Requirement Technological Needs Cross-Sectoral 

Linkages 

 

Other 

(iii) To attract 
investment into the 

Region; 
(iv) To encourage the 

internationalisation 

of capital flows in 
the Region’s 

financial sector; 
(v) To encourage share 

of information 
internationally, 

regionally and 
locally; 

(vi) To support the 
development of the 

Region efforts to 
mobilise savings for 

investment 

purposes; and 
(vii) To engage in 

education and 
sensitisation of the 

operations and 
contributions of the 

regional financial 
sector. 

 

(iii) To support the 
development of 

appropriate 
mechanisms and 

avenues for raising 

capital across the 
Region at the level of 

Head of State; 
(iv) To identify a 

champion to address 
the international 

image of the Region’s 
financial sector; 

(v) To promote a wider 
menu of investment 

instruments; 
(vi) To  promote wider 

shareholding  

participation by the 
Region’s citizens; 

(vii) To promote greater 
use of employer 

scheme ownership 
policies; 

(viii) To strengthen 
regional 

collaboration; and 
(ix) To ensure 

educational policies 

to support the 
Region’s financial 

services. 
 

through training, 
internships and 

attachments; and 
(iv) Establish regional 

professional financial 

institution for training. 
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Insurance Services (i) To create an 
effective, efficient, 

stable and efficient 
regulated systems 

in accordance with 

international 
practice by way of 

mergers and 
acquisitions; 

(ii) To foster optimum 
allocation of 

financial 
resources; 

(iii) To attract 
investment into 

the Region; 
(iv) To encourage the 

internationalisatio

n of capital flows 
in the Region’s 

financial sector; 
(v) To encourage 

share of 
information 

internationally, 
regionally and 

locally; 
(vi) To support the 

development of the 

Region efforts to 
mobilise savings 

for investment 
purposes; and 

 (i) Region must adopt the 
IAIS core principles 

for insurance; and 
(ii) Establish insurance 

ombudsman. 

 

Tax on investment 
income on funds held 

within the statutory 
fund/technical reserve 

should be removed to 

allow the build-up of 
reserves to reduce 

reliance on reinsurance 
and to lower the amount 

of foreign exchange 
leaving the Region. 

 

Need for insurance 
accountants, actuaries, 

and loss adjusters, 
insurance lawyers and 

supervisors. 

 

Public/Private 
partnerships. 

 

 There can be a 
concerted effort 

between the banking 
and securities and 

other financial 

institutions to maintain 
stability within the 

financial sector. 
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(vii) To engage in 
education and 

sensitisation of 
the operations and 

contributions of 

the regional 
financial sector. 

Security Services (i) To create an 
effective, efficient, 

stable and efficient 
regulated systems 

in accordance with 
international 

practice by way of 

mergers and 
acquisitions; 

(ii) To foster optimum 
allocation of 

financial 
resources; 

(iii) To attract 
investment into the 

Region; 
(iv) To encourage the 

internationalisation of 

capital flows in the 
Region’s financial 

sector; 
(v) To encourage share 

of information 
internationally, 

regionally and 
locally; 

 (i) Establishment of 
adequate 

intermediary support 
across the Region; 

(ii) Minimisation of 
interlocking directors 

on Boards or 

ensuring strict 
observation of 

disclosure 
requirements; 

(iii) Emphasis on investor 
education in the 

Region; 
(iv) Harmonisation of 

financial laws, 
company laws, trust 

laws, bankruptcy 

legislation, disclosure 
requirements and 

taxation policies; 
(v) Harmonisation of 

listing rules and 
procedures and 

establishment of a 
Memorandum of 

Governments should - 
(i) Provide investment 

incentives and 
strengthen 

prudential 
standards guiding 

the operation of 

securities issuers; 
(ii) Seek to expand the 

range of financial 
products offered to 

the investing public 
and give 

consideration to the 
privatisation of 

state enterprises;  
(iii) Actively encourage 

firms to crosslist 

regionally and 
facilitate cross-

border equity 
relationships and 

ease of access to 
capital markets; and 

(iv) Provide tax 
incentives for 

(i) Need for forensic 
accountants, 

financial specialists, 
financial economists, 

securities lawyers; 
and 

(ii) Need for experienced 

mid-level managers. 
 

  (i) Investment  
Banking; 

(ii) Regulation; and 
(iii) Education. 
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(vi) To support the 
development of the 

Region efforts to 
mobilise savings 

for investment 

purposes; and 
(vii) To engage in 

education and 
sensitisation of the 

operations and 
contributions of 

the regional 
financial sector. 

 

Understanding (MOU) 
to treat with a 

number of common 
issues, including 

listing fees; 

(vi) Strengthening the 
legal framework by 

upgrading the 
securities industry 

laws across the 
Region; 

(vii) Modernisation and 
consolidation of  the 

regulatory 
framework in 

accordance with 
international best 

practice; 

(viii) Improvement of 
corporate 

governance in 
accordance with 

international best 
practice; 

(ix) Ensuring that 
principle-based 

accounting is 
introduced as 

opposed to rules-

based accounting and 
(x) Ensuring 

international 
standards are 

continuing 
education in finance 

and banking. 
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maintained for 
information 

disclosure and 
reporting. 

Health and Human 

Services 

To continuously 

improve the health 
status of Caribbean 

nationals. 
 

(i) Caribbean 

Cooperation in Health 
(CCH III); 

(ii) Nassau Declaration 
2001- 

 
(a) Super priorities – 

 
(i)  HIV and AIDS; 

(ii)  Chronic Non-

Communicable 
Diseases (CNCDs); 

and 
(iii)  Mental Health;  

 
(b) Cross-Cutting 

Priorities –  
 

(i) Health Information 
Systems; and 

(ii) Human Resources 

Development; 
 

(iii) Recommendations 
adopted by Heads of 

Government in 2005 
from Report of the 

Caribbean 
Commission on 

(i) Professional 

Standards 
(Registration); 

(ii) Institutional Standards 
(Licensing and 

accreditation); 
(iii) Procurement 

Standards; 
(iv) Health Promotion 

Standards (tobacco 

control, food labeling, 
seat-belts etc.); 

(v) Harmonized legislation 
for the free movement 

of health 
professionals; and 

(vi) Intellectual Property 
(pharmaceuticals 

etc.). 
 

(i) Reducing or 

eliminating taxes on 
medical and health 

commodities; 
(ii) Creating the 

environment for 
private capital 

investment; 
(iii) Incentivise 

remuneration 

packages  for health 
workers under 

special 
circumstances 

(services in remote 
areas,  high risk 

professional areas, 
specially skilled 

areas); and 
(iv) Target driven 

remuneration. 

 

(i) Region wide Human 

Resource Master Plan; 
(ii) Implement accepted 

approaches to 
manage migration; 

and  
(iii) Create scholarships 

and loans for the 
education of health 

professionals. 

 

(i) Raise the level of 

spending in health 
to at least 7% of 

GDP; 
(ii) Prioritize funding 

for care of 
vulnerable; 

(iii) Institution of health 
taxes; 

(iv) Support the 

development of 
health financing 

schemes; and 
(v) Explore regional 

health insurance 
mechanism to 

support shared 
services. 

 

(i) Integrated health 

information systems; 
(ii) Establishment of 

Standards and 
Quality Networks; 

(iii) Establishment of 
Centres of Excellence 

for Advanced Tertiary 
Care (kidney, heart, 

cancer); and 

(iv) Development of a 
regional center for 

Emergency 
Preparedness. 

 

(i) Development of 

health promoting 
schools (physical 

education, 
nutrition); 

(ii) Cooperation in 
nutrition and 

agriculture; 
(iii) Trade Policy 

support for Health 

Sector; and 
(iv) Contingent Rights 

for Migrants. 
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Health and 
Development 2005; 

(iv) Port-of-Spain 
Declaration on CNCDs 

2007; 

(v) Development of 
unified Resource 

Mobilisation 
Framework; 

(vi) Development of 
Strategy for  

Public/Private 
Partnerships in 

Health; and 
(vii) Develop Managed 

Migration Policy. 

Education – 
Primary and 

Secondary Levels 

Establish a viable and 
harmonised framework 

for basic education – 
ECE, Primary, 

Secondary. This is to 
provide the foundation 

– it is an essential 
component – for 

Caribbean 

Competitiveness and 
the development of the 

“Caribbean Person.” 

Coherent education 
reform strategy – use 

OECS model as base; 
(ii) Sequential 

implementation 
which builds on 

functional 
accomplishments; 

(iii) Respect national 

sovereignty but 
create a regional 

architecture that 
avoids duplication of 

national 
bodies/structures; 

(iv) Alignment with 
international 

(i) Harmonise education 
acts; 

(ii) Consolidate and 
strengthen 

certification 
mechanism (CXC at all 

levels); 
(iii) Regulation of 

“International schools” 

to incorporate 
elements of Caribbean 

Society; and 
(iv) Regional teacher 

mobility and 
transferability 

(service, conditions, 
records, employment). 

 (i) Amalgamation of 
Teacher certification 

and 
professionalisation 

initiatives; 
(ii) Establishment of a 

regional professional 
standard for teachers 

under the regional 

accreditation 
mechanism; and 

(iii) Effective human 
resource planning, 

including selection, 
succession and 

replacement. 
 

(i) 2020 United Nations 
principle on social 

spending; and 
(ii) Regional 

infrastructure fund 
for renovation and 

upgrade of 
educational 

facilities. 

 

Integration of ICT in 
education (hardware – 

including computers and 
cell phones - and 

software). 
 

(i) Establish the Regional 
Accreditation Agency – 

the three principal 
aims of which are –  

(i) a seamless system; 
(ii) free movement of 

skills; and  
(iii) International 

recognition as a 

matter of urgency; 
(iv) Establish a regional 

qualification 
framework from 

pre-primary to 
tertiary.  
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protocols in 
education; and 

(v) Integrate with non-
English speaking 

CARICOM members. 

 

Education – 
Tertiary Level 

To foster the 
educational, social and 

cultural advancement 
of our people 

(i) Research linked on 
the one hand to the 

solution of social, 
economic and 

political challenges 
and on the other to 

create and innovate; 
(ii) Develop the capacity 

for critical and 

ethical thought and 
action; and  

(iii) Increase enrollment 
in tertiary 

institutions to 35 per 
cent by 2020. 

 

(i) Harmonise tertiary 
education acts;  

(ii) Consolidate and 
strengthen 

certification 
mechanism;  

(iii) Regulation of 
“International schools” 

to incorporate 

elements of Caribbean 
Society; and 

(iv) Regional teacher 
mobility and 

transferability 
(service, conditions, 

records, employment). 
 

 (i) Strengthening of 
national capacity and 

the improvement of 
local standards to 

meet national and 
regional aspirations 

and international 
norms; and 

(ii) Building research 

capacity across the 
sector linked to 

regional needs and 
solutions and global 

trends. 
 

Work through issues of 
financing of plant, 

infrastructure and 
equipment, as well as 

issues of student 
financing and ensuring 

sustainable access. 
 

(i) Integration of ICT in 
education (hardware 

– including 
computers and cell 

phones - and 
software; and 

(ii) Strengthen ICT 
systems and the 

reach, scope and 

user-friendliness of 
distance education. 

 

(i) Establish the 
Regional 

Accreditation 
Agency – the three 

principal aims of 
which are (a) a 

seamless system;  
(b) free movement 

of skills; and (c) 

International 
recognition as a 

matter of urgency; 
and 

(ii) Establish a regional 
qualifications 

framework from 
pre-primary to 

tertiary levels. 
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Education – 
Technical and 

Vocational Levels 

Developing a 
competent, certified 

(regional), innovative, 
entrepreneurial and 

adaptable workforce 

linked to existing and 
emerging industry 

demands. 

(i) Update and 
implement CARICOM 

1990 TVET strategy; 
and 

(ii) Continual 

engagement of 
private sector and 

other stakeholders. 
 

(i) Harmonisation of 
qualifications and 

certification; and 
(ii) Harmonisation of 

existing TVET 

legislation. 
 

 (i) Conduct skills 
foresights studies; 

(ii) Upgrade and update 
labour market 

information systems 

to provide accurate 
and timely data; 

(iii) Skills (hard and soft) 
training for 

instructors, 
assessors and 

verifiers; and  
(iv) Assessment of TVET 

candidates (in and out 
of school learners) to 

ascertain 
competencies. 

 

(i) 2020 United Nations 
principle on social 

spending; 
(ii) Mechanisms for 

public and private 

sector cost sharing 
(levies, funds, 

industry 
led/demanded 

programmes, etc.); 
and 

(iii) Funding of regional 
body secretariat 

(CANTA). 
 

(i) Regional one-stop e-
platform. Data, 

statistics, list of  
accredited 

institutions, 

programmes, 
assessors and 

verifiers; and 
(ii) Integration of ICT in 

education (hardware 
– including 

computers and cell 
phones - and 

software). 
 

(i) Establish the 
Regional 

Accreditation 
Agency – the three 

principal aims of 

which are (a) a 
seamless system; 

(b) free movement 
of skills, and (c) 

International 
recognition as a 

matter of urgency; 
and 

(ii) Establish a regional 
qualifications 

framework from 
pre-primary to 

tertiary. 

(i) Regional dictionary 
of occupations; and 

(ii) Re-branding of TVET.  
 

Entertainment and 

Cultural Services 

Enhance the 

competitiveness of the 
Region’s Cultural 

Industries. 

(i) Effective 

implementation of 
freedom of movement 

of creators and cultural 
entrepreneurs (CSME, 

Cultural Visa); 

(ii) Legislation; 
(iii) Incentives framework 

for businesses 
investing in sector; 

(iv) Financing; 
(v) Statistics and Data 

Collection; 
(vi) Harmonisation of 

policies in trade, 

(i) Harmonisation and 

simplification of 
intra-regional trade 

measures; 
(ii) Common Customs 

regimes, skills 

certification, carnet 
system; 

(iii) Content quotas: 
minimum levels of 

local/regional 
content; 

(iv) Intellectual 
Property – value 

legislation, 

(i) Tax credits and tax 

holidays for 
industry; 

(ii) Reduction of import 
duties and ODCs; 

(iii) Tax incentives for 

purchasers of 
Caribbean products; 

(iv) Tax exemptions for 
importation of 

specialised 
equipment and 

materials; and 
(v) Double taxation 

treaties with 

(i) Technical training in 

arts (secondary and 
tertiary); 

(ii) Provide specialised 
training 

opportunities – 

(a) technical, legal, 
entrepreneurial and 

business support 
fields (publishing, 

entertainment 
contracts, artist 

management, 
copyright 

administration, arts 

Improved access to 

credit and finance 
for the cultural 

sector, to include 
– 

(i) Venture capital 

funds; 
(ii) Security-based 

lending schemes 
(based on 

valuation of 
intellectual 

property assets); 
and 

(iii) Grant and 

(i) Systems to 

facilitate better 
online marketing 

and distribution; 
(ii) Expand eCommerce 

platforms; 

(iii) Improve technology 
of existing 

operations; and 
(iv) Better intra-

regional networking 
in communications 

systems (video-con, 
VOIP...). 

 

Strategies for 

increased linkages 
between cultural 

industries and wider 
economy, e.g.,  

(i) Distribution; 

(ii) Education; 
(iii) Financial Services; 

(iv) Tourism; 
(v) ICTs; and 

(vi) Sports. 
 

Trade and export 

facilitation 
(i) Trade policy 

development and 
harmonisation; 

(ii) Market intelligence 

gathering; 
(iii) Marketing support 

and attendance at 
trade fairs; 

(iv) Establishment and 
support for trade 

shows in the 
Region 

(International book 



Report of the Regional Symposium on Services 
Antigua and Barbuda, 15-17 July 2009 

 

 93 

Sector/Activity Goal Policy Framework Legislative Framework Incentives Human Resource 

Requirements 

Financial Requirement Technological Needs Cross-Sectoral 

Linkages 

 

Other 

education, ICT, tourism, 
finance and 

culture; 
(vii) Enshrine in 

national policy, 

support for 
institutional 

strengthening of 
industry 

organisations; 
and 

(viii) At regional 
policy level, 

support the 
establishment of 

a regional council 
of industry 

associations. 

 

enforcement; 
(v) eCommerce; 

(vi) Double taxation 
agreements; 

(vii) Co-production 

agreements; and 
(viii) Cultural Industry 

Encouragement Act. 
 

trading partners 
(withholding taxes).  

 

administration); 
(iii) Provide short term 

industry training 
(internships, 

attachments, 

exchanges); and 
(iv) Partner with 

accredited 
organisations such 

as CXC, and 
international cultural 

counterpart 
organisations. 

 

development 
funding. 

 

fair; film festival, 
fashion, etc.); and 

(v) Introduce carnet 
system for 

temporary 

movement of 
goods/equipment, 

etc.  
 

Sporting Services (i) A level playing field 

created by 
mandating national 

policies to feed 
into a regional 

policy; and 

(ii) Sports recognised 
as a profession 

and as a business. 
 

(i) Set targets for 

specific age groups:  
How many sessions 

per week should PE 
be taught and up to 

what age group; 

(ii)  Major Events 
Attraction 

Programme; 
(iii) Building and 

Maintaining 
infrastructure; and 

(iv) Policy should reflect 
Social Inclusion -

(i) Restructure Education 

Act to include Physical 
Education; 

(ii) Regulate how major 
events are hosted; 

(iii) [Follow rules of the 

environment.]; 
(iv) Develop guidelines for 

intellectual property; 
and 

(v) Enforce registration, 
certification and 

accreditation of 
professional bodies. 

(i) Waivers on tools and 

equipment; 
(ii) Training; 

(iii) Provide health 
tourism facilities, 

sport tourism 

facilities, other 
venues; and 

(iv) Research and 
Development - 

Trends in sport 
consumption.  

 

(i) Focus on teacher 

training: Linkages with 
Cuba, Jamaica, and 

Barbados. These have 
institutions which 

already train in PE and 

Sport – 
 (a) Focus on the 

value added 
professions:   

(i) Sport 
Management; and  

(ii) Event Management 
and Promotion. 

Budget (to be approved) 

–  
(i) Implementation 

(ii) Monitoring; 
(iii) Certification; and  

(iv) Facility 

Development and 
Maintenance.  

 

Use of technology to 

facilitate – 
(i) Better 

communication for 
teaching; 

(ii) Better 

communication for 
training;  

(iii) Branding and 
Marketing; 

(iv) Franchising and 
Merchandising; and  

(v) Technical preparation 
– 

(i) Film; 

(ii) Education;  
(iii) Health and 

Wellness; 
(iv) Tourism; 

(v) Culture and 

Entertainment; 
(vi) Fashion; and 

(vii) Media. 
 

Recommendations for the 
Way Forward - 
(i) Regional policy on 

Physical Education 
and Sport (Due by 

October 2010) - 

(a) Outline to be 
determined; 

and 
(b) Budget to be 

approved  
(ii) Mandate each 

Member State to 
create or rejuvenate 
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Voluntarism, active 
citizenship.  

 

 (iii) Standards and 
Monitoring (use of 

best practices). 
(iv) Venue Management. 

 

(a) Drug testing; 
(b) Sport Science. 

 

Physical Education 
associations; 

(iii) CARICOM 
Secretariat to meet 

with Ministries of 

Education in April 
2010 to present 

draft policies (six 
months before the 

final copy is due; and 
(iv) Appoint a CARICOM 

champion to assist 
in monitoring 

developments in 
Sporting Services. 

 

Telecommunication 
Services 

Development of 
additional value added 

(i) Improved 
regulatory 

environment 
(Measures that 

ensure effective 
competition -  

Competitive 
bandwidth pricing in 

the reseller market; 

(ii) Extend the 
broadband network; 

(iii) Training; 
(iv) Implement effective 

network marketing 
protocols; and 

(v) Liberalise customer 
premises rules. 

(i) Related to SMS 
spamming; 

(ii) Draft Model Modern 
Telecommunications 

legislation/laws; 
(iii) Review Spectrum 

Management 
framework 

document; and 

(iv) Rationalise 
regulatory 

institutions. 
 

 Train/re-train and certify 
at all levels  

 

(i) Establish Universal 
Access Fund; and 

(ii) SME development 
 

(i) Ongoing Extension of 
the network to NGTs; 

and  
(ii) Service level of 

agreements (e.g., 
Quality of Service). 

 

Encourage across all 
industries 
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Computer and 
Related Services 

Cross-cutting 
infrastructure for the 

basis of a Modern ICT 
Economy. 

 

Refer to Regional ICT 
Action Plan. 

 

(i) Refer to Regional ICT 
Action Plan; and  

(ii) CARICOM Regional 
principles for 

international internet 

charges   (e.g., 
support open 

standards). 
 

(i) Refer to Regional 
Action Plan; and 

(ii) Promote affordable 
access to technology 

by lowering tariffs on 

high-tech goods that 
are critical for 

building networks to 
deliver digital 

content. 

   Establish a Chair at an 
appropriate institute to 

proved continuing 
guidance on training 

based on new 

technology directions. 
(Ongoing approved list 

of skills) 

 

Distribution Services 

Wholesale, Retail and 
Commission Agents 

Services 

 

(i) Provision of vital 

linkages for goods 
and services; and 

(ii) Formation of 

Indigenous capital. 
 

(i) Competition Policy; 

(ii) Strengthen consumer 
laws (incl. anti-

dumping); 

(iii) Rationalise agencies 
which regulate the 

sector to clearly 
identify the 

Standards authority 
(e.g., quality, food 

safety); and 
(iv) Standardise 

classifications. 
 

(i) Review Customs duty 

regimes and special 
charges and taxes; 

(ii) Port Facilitation; and 

(iii) Harmonisation/ 
Rationalisation of 

relevant Laws. 
 

 (i) Training for all related 

personnel (e.g. 
customs officers)/ 

Certify/accredit; and  

(ii) Enforcement of Free 
Movement of persons 

laws (skilled workers). 
 

 (i) eCommerce; and 

(ii) Electronic Data 
Interchange  ( EDI). 

 

  

Franchising Sector Boost exports through 

Franchising Model. 

(i) Enabling legislation; 

and 
(ii) Regional franchise 

registry. 
 

See copy of Model law in 

paper. 
 

 (i) Business format 

training; and 
(ii) Transfer of 

knowledge/ skills. 
 

(i) Financing; 

(ii) Venture capital; and  
(iii) Relevant SME 

Financing 
Mechanisms. 

e-Commerce. 

 

All sectors.  

Business Support 

Services 

(i) Strengthened, 

recognised and 
respected support 

for Businesses; and 

(i) Policy at the regional 

and international 
levels to ensure 

access to inter-

(i) Quality Code which 

addresses sectoral 
and cross-sectoral 

needs; and 

(i) Implementation of  

Operational 
Management 

Guidelines; 

(i) Technical Assistance 

for HR development in 
various sectors; 

(ii) Inventory of Skills and 

Establishment of 

Commercial Credit 
Unions for funding 

Businesses. 

(i) Master plan for 

automation of all key 
industries; and 

(ii) Development and 
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(ii) Strengthened 
sectoral integrated 

and operational 
framework for 

Business Support. 

 

regional and global 
markets; and 

(ii) Risk Management 
Policies. 

 

(ii) Code of Practice and 
Service Delivery. 

 

(ii) Quick and Effective  
Justice System; and 

(iii) Adherence to Audit 
and Reporting and 

other statutory 

requirements. 
 

Skills Gaps; 
(iii) Qualitative 

information on level of 
competences required 

under various 

categories; 
(iv) Harmonisation of HR 

policies to promote 
culture and 

excellence; and 
(v) HR Database. 

 

 implementation of 
technology 

maintenance, storage 
and restoration 

policies. 

 

Other Business 

Services 

Regionally and 

Internationally 

competitive consulting 
firms earning at least 

US $ 45m between 
2010-2013. 

Support from 

Government through 

policies that aim at 
promoting Businesses. 

 

Procurement procedures 

which allow Caribbean 

firms to be competitive. 
 

Tax Relief for training, 

membership fees for 

associations, building 
innovation systems. 

 

(i) Mentor-Protégé 

Programmes; 

(ii) Prime Contractors 
Round Table; and 

(iii) Registration and 
Certification of firms 

and professionals in 
the business. 

(i) Financing Specific 

to consulting firms, 

e.g., intellectual 
Property as a basis 

for loans; 
(ii) Bonds; and 

(iii) Accessible 
Insurance. 

(i) Internet and VOIP; 

and 

(ii) ePlatform of 
requests and 

Proposals. 
 

(i) Standards, 

Certification and 

Registration; and 
(ii) Support for 

regional 
organisation. 

 

 

Professional 

Services 

(i) Professionals with 

Best Practice 
Standards; 

(ii) Harmonisation of 
regional 

qualifications  and 
standards completed; 

and 
(iii) Fully 

functional 
Accreditation Bureau. 

 

(i) Abide by Broad 

International 
Standards of Various 

Professions; and 
(ii) Policies in place to 

increase the number 
of professionals in 

some professions. 
 

(i) Effective mechanisms 

for the enforcement of 
Quality standards; and 

(ii) Legislation for 
continuous professional 

development. 
 

(i) Reduced taxes for 

companies with 
mentorship 

programmes; 
(ii) Incentives for 

research; 
(iii) Incentives to 

set up Professional 
Associations; 

(iv) Revision of the tax 
structure of 

professional service 
providers; and 

(i) Restructure the 

curriculum in order to 
favourably compete 

regionally and globally; 
and 

(ii) Put mechanisms in 
place to tackle barriers 

that hinder students 
from becoming 

professionals. 
 

Grant scholarships for 

students to pursue 
professional courses. 

 

Various Professional 

Bodies to ensure the 
use of up-to-date 

technology. 
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Sector/Activity Goal Policy Framework Legislative Framework Incentives Human Resource 

Requirements 

Financial Requirement Technological Needs Cross-Sectoral 

Linkages 

 

Other 

(v) Establishment of 
National Accreditation 

Bureaux. 

Environmental 
Services 

A consolidated 
competitive 

environmental sector. 
 

(i) Policy framework in 
line within  Caribbean 

Community 
environmental 

protection and 
natural resources 

framework; and 
(ii) Climate Change 

framework. 
 

Mechanisms for 
Transforming Community 

Decisions into law. 
 

(i) Fiscal Incentives;  
(ii) Grant duty-free 

access to 
environmental goods; 

and 
(iii) Formulate contracts 

into smaller discrete 
economic packages. 

 

(i) Earlier Introduction  
and mandatory  

implementation of 
Environmental 

Curriculum in schools; 
and 

(ii) Utilise fully SIDSTA. 
 

Regional Sustainability 
Fund for environmental 

services firms. 
 

Access to 
environmentally sound 

technologies. 
 

Across all sectors. 
 

 

Construction 

Services 

A construction Industry 

which satisfies the 
needs of the 

communities of the 
Caribbean at 

international standards 
and is internationally 

competitive. 

(i) National and Regional 

Policy that  contains: 
Equity of treatment, 

transparency, 
redress; and 

(ii) Clearly defined 
Procurement 

Processes. 

 

(i) Codes of Practice; 

(ii) Standards; 
(iii) Effective Enforcement;  

(iv) Harmonisation of 
regional registration 

Procedures;  
(v) Mandatory 

Registration of 

professionals; and 
(vi) Proper Domestic 

Regulations. 
 

(i) Facilitation of 

local/regional 
consortia and joint 

ventures with foreign 
firms; 

(ii) Restrict right of 
commercial presence 

of foreign firms 

which are 
detrimental to local 

firms; and 
(iii) Pre-qualification: 

High priority for 
inclusion of local 

(regional) expertise. 
 

(i) Accreditation and 

qualifications; 
(ii) Standardisation of 

certification of craftsman 
and technicians;  

(iii) Curriculum restructuring 
to meet the demands of 

the local and international 

markets; 
(iv) Limit foreign personnel to 

professional and 
supervisory staff; 

(v) Promote apprenticeship 
schemes and CVQs; and 

(vi) Establish a database of 
professionals and 

firms. 

(i) Ready accessibility 

of Bonds;  
(ii) Ready accessibility 

of Insurance;  
(iii) Accessible and 

affordable credit; 
and  

(iv) Establishment of 

regional body to 
negotiate with EU 

firms, especially in 
respect to EPA 

opportunities. 
 

(i) Regional eDatabase 

of procurement  
requests and 

advertisements; 
(ii) Process whereby 

Governments, 
developmental and 

lending agencies 

would provide 
information on 

development plans, 
proposals and 

tenders; and 
(iii) eTraining and other 

online services. 
 

(i) Education and 

training; and 
(ii) ePlatform with 

information on 
trade agreements, 

negotiations, etc. 
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Plenary Session III – Presentation of Recommendations to the Lead Head of 
Government with Responsibility for Services, the Honourable Baldwin Spencer 
 

Chairman: The Honourable Baldwin Spencer 

 

After more than eight (8) hours of deliberations, the delegates reconvened into plenary 

session to present, to the Prime Minister, their recommendations on the elements of the 

Draft Regional Strategic Plan for Services. 

 

The moderator from each work group made a presentation on the major issues 

discussed and highlighted the recommendations proposed for the sectors covered. 

 

In addition, the representative of the Caribbean Institute of Certified Management 

Consultants (CICMC) - Ms. Brenda Pope - made a brief presentation on the work being 

done by CICMC.  In her overview, Ms. Pope outlined the context, partners, the activities 

and programmes being pursued to develop the industry in the Region.   She opined that 

the Management Consultancy industry was an important one and that it should be 

treated as a regional priority sector for development.   She also highlighted the global 

opportunities to be seized by regional management consultants, the strategic drivers 

and objectives, and a proposed strategy for the industry. 

 

There was much interest shown on a proposal for the delivery of health care services 

presented by the moderator of Work Group III – Dr. Cornville Brown - which dealt with 

Health, Education, Environment, Cultural and Sporting Services.  Dr. Brown stressed 

that it was important that the private sector played a greater role in the delivery of health 

care in the Caribbean and suggested that greater use should be made of incentives to 

achieve this.  He opined that the focus should be on the gains to be had as a result of 

granting these incentives rather that what would be lost.   He also opined that there was 

a need for a Caribbean Brand of Health care.  To strengthen his argument, he 

informed the Meeting that, in The Bahamas, he headed a private hospital which 

provided specialised care for heart disease.  He pointed out that the delivery of this 

service had reached such an advanced stage of development that it was possible to 

partner with the public sector to offer services to the general public at a subsidised rate. 
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This was however dependent of the grant of incentives on the specialised equipment 

used. Specifically, Dr. Brown argued that if incentives were granted on equipment used 

by the hospital, then the money saved could be used to provide the service to those 

who most need it but are least able to afford it.   He also argued that the government 

could save money by having the service locally provided to citizens thus reducing the 

cost of sending them overseas. 

 

The recommendations were formally received by the Prime Minister who then outlined 

the way forward. 

 

The Way Forward    

 

Prime Minister Spencer opined that in his view the objectives which the Symposium 

set about to meet were indeed met. He thanked all the delegates for achieving such a 

feat.   He indicated that the deliberations had generated such energy and it was critically 

important not to allow inertia to step in. 

 

He then outlined the following activities that were planned to move the work towards the 

actual development and implementation of the Regional Strategic Plan for Services.  

These were – 

 

(i) The establishment of the administrative arrangements both at the national and 

regional levels to oversee the preparation and implementation of the Regional 

Strategic Plan for Services, namely - 

 

(a) a Regional Project Steering Committee to formally consider the 

recommendations of the Symposium and make recommendations to the 

Council for Trade and Economic Development (COTED); 

 

(b) the identification of national Focal Points and National Focal Point 

Persons;  

 



Report of the Regional Symposium on Services 
Antigua and Barbuda, 15-17 July 2009 

 

 100 

(c) the establishment of a National Coordinating Committee in each Member 

State. 

(ii) The conduct of an inventory of each Member State’s Policies, Plans and 

Strategies for Services to access whether or not there were any existing gaps 

between the recommendations of the Symposium and what was on the ground in 

Member States; 

 

(iii) The preparation of a work Plan for the next eighteen (18) months; and  

 

(iv) The convening of a workshop on Postal and Courier Services to make 

recommendations for the sector. 

 

Prime Minister Spencer also expressed his deep gratitude to The United Kingdom 

Department for International Development (DFID), the Spanish Agency for International 

Cooperation for Development (AECID), and the United Nations Development 

Programme (UNDP) for providing the funding for both the preparatory work as well as 

the conduct of the Symposium. 

 

There were exchanges of congratulations after which the Symposium was declared 

ended.  

 

***** 
 

 
Caribbean Community (CARICOM) Secretariat 
6 May 2011 
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ANNEX I 

 
LIST OF DELEGATES 

 
ANTIGUA AND BARBUDA 
 
Senator the Hon. Joanne M. Massiah - Minister of State 
    Ministry of Legal Affairs 
    Government Office Complex 
    St. John’s 
    Tel: 268 562 7501/562 7503/727 3051 
    Fax: 268 562 7499 
    Email: massiahj@candw.ag 
     joanne.massiah@ab.gov.ag 
 
H.E. Ms. Joan H. Underwood   - Ministry of Foreign Affairs 
    Tel: 268 720 6459   
    Fax: 268 461 6558 
    Email:  jhunderwood@gmail.com 
 
H. E. Mr. Colin Murdoch   - Permanent Secretary 

  Ministry of Economic Development, Trade,  
     Industry and Commerce 
 

H.E. Ms. Debra Mae Lovell   - Ministry of Foreign Affairs 
    Tel: 268 462 1052   
    Fax: 268 462 2482 
    Email: foreignaffairs@ab.gov.ag 
 
H.E. Mr. Anthony James E. Liverpool - Ministry of Foreign Affairs 
    Tel: 268 462 1052/764 3651  
    Fax: 268 462 2482 
    Email: mamba39@yahoo.com  
 
Ms. Natasha George   - Senior Foreign Service Officer 
    Ministry of Foreign Affairs 
    Queen Elizabeth Highway 
    St. John’s 
    Tel:  268 462 0773 Ext. 245 
    Fax:  268 462 2482 
    Email:  natashag.george@gmail.com  
 

mailto:massiahj@candw.ag
mailto:joanne.massiah@ab.gov.ag
mailto:jhunderwood@gmail.com
mailto:foreignaffairs@ab.gov.ag
mailto:mamba39@yahoo.com
mailto:natashag.george@gmail.com
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ANTIGUA AND BARBUDA (CONT’D) 
 
Mr. Sean Cenac   - Senior Development Planner 
    Economic Policy and Planning Unit 
    Ministry of Finance, the Economy and Public 
       Administration 
    3rd Floor ACT Building 
    Church Street 
    St. John’s 
    Tel: 268 462 5935 (O)/268 764 5996 (M) 
    Fax: 268 462 9338 
    Email: cenacs@candw.ag 
     planning@antigua.gov.ag 
 
Ms. J. Yolanda Goodwin   - Director 
    Economic Policy and Planning 
    Ministry of Finance, the Economy and  
        Public Administration 
    3rd Floor 
    ACT Building 
    Church Street 
    St. John’s 
    Tel: 268 462 5935 (O)/268 764 6005 (M) 
    Fax: 268 462 9338 
    Email: goodwiny@candw.ag 
     planning@antigua.gov.ag 
 
Dr. Rhonda Sealey-Thomas   - Chief Medical Officer 

 Ministry of Health 
 Lower High Street 
 St. John’s 
 Tel: 268 462 2675 
 Fax: 268 462 5003 
 Email: rhondas@candw.ag 

 
Ms. Juanita James   - Chief Nutrition Officer 
    Ministry of Health 
    Tel: 268 462 5522/764 5096 
    Fax: 268 462 5003 
    Email: juanitajivj_500@hotmail.com 
 
Mr. Corthwright Marshall  - Director 
   Tourism Policy and Planning 
   Ministry of Tourism, Civil Aviation and Culture 
   Tel: 268 462 2507 
   Email: marshallcu@gmail.com 
 
 
 
 
 

mailto:cenacs@candw.ag
mailto:planning@antigua.gov.ag
mailto:goodwiny@candw.ag
mailto:planning@antigua.gov.ag
mailto:rhondas@candw.ag
mailto:juanitajivj_500@hotmail.com
mailto:marshallcu@gmail.com
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ANTIGUA AND BARBUDA (CONT’D) 
 
Ms. Doristeen Etinoff  - Assistant Director of Education 
   Planning, Services and Training 

  Ministry of Education, Sports, Youth and 
     Gender Affairs 
  Queen Elizabeth Highway 
  St. John’s 

   Tel: 268 462 4959/462 3304 
   Fax: 268 462 4970 
   Email:  detinoff@gmail.com 
 
Ms. Cynthia G Simon    - Manager 
       Tourism Education 

Training and Awareness 
       Ministry of Tourism, Civil Aviation and Culture 
       Tel: 268 462 2506 (O)/721 2502 (M) 

Fax: 268 460 6093 (via switchboard) 
Email: cynthia.simon@antigua.gov.ag 
 

Dr. Ermina Osoba   - Retired Head 
    University Centre 
    University of the West Indies 
    Tanner Street 
    St. John’s 
    Tel: 268 724 2314 (mobile) 
    Email: osoba@candw.ag 
 
Ms. Eloise Hamilton   - Vice Principal 
    Antigua State College 
    c/o Ministry of Education, Sports, Youth  
        and Gender Affairs 
    Government Complex 
    Queen Elizabeth Highway 
    St. John’s 
    Tel: 268 460 9476/723 9562 
    Fax: 268 460 9476 
    Email: hamiltoneloise@gmail.com 
 
Mr. George Goodwin, Jnr.   - President 

Antigua and Barbuda Chamber of Commerce 
and Industry  

North and Popeshead Streets 
St. John’s 

    Tel: 268 560 9868 (O)/764 0406 (M) 
    Fax: 268 462 4575 

Email: ggoodwinjr@candw.ag 
            chamcom@candw.ag 
 

mailto:detinoff@gmail.com
mailto:cynthia.simon@antigua.gov.ag
mailto:osoba@candw.ag
mailto:hamiltoneloise@gmail.com
mailto:ggoodwinjr@candw.ag
mailto:chamcom@candw.ag
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ANTIGUA AND BARBUDA (CONT’D) 
 
Ms. Valique Gomes  - Research Officer 
   Ministry of Foreign Affairs 
   Tel: 268 462 1052 
   Fax: 268 462 2482 
   Email: valiqueg@gmail.com 

 
Ms. Sharelyn Hughes Thomas  - Research Officer 
   Antigua and Barbuda Investment Authority 
   Tel: 268 481 1000 Ext. 1009 
   Fax: 268 481 1020 
   Email: sthomas@antigua.gov.ag 
 
Mr. Neil Forrester  - Antigua Hotels and Tourist Association 
   Island House 
   New Gate Street 
   St. John’s 
   Tel: 268 462 0374/464 8609 
   Fax: 268 462 3702 
   Email: neil@antiguahotels.org 
 
Mr. Nathan Dundas  - President 

  Antigua and Barbuda Cruise Tourism 
Association 

    Tel: 268 562 1746/480 1244 
    Fax: 262 562 2858/246 462 0170 

Email:  abcta@candw.ag; 
ndundasbryship@candw.ag 

 
Ms. Petra Williams  - Business Consultant 
   Crystal Business Solutions 
    Tel: 268 562 6368   
    Fax: 268 463 0308 
  Email:  pwilliams@crystalbusinesssoultions.com 

        
Ms. Cherissa Roberts Thomas  - Attorney-at-Law 
       Marshall and Co 
       Factory Road, St. John 
       Tel: 268 726 2003/462 3572/462 3573 

Fax:   268 462 3563 
       Email:  crt@hcmlaw.com 
 
Mr. Mark Sommerville    - Chairman 
       Insurance Association of Antigua and  
       Barbuda 
       Tel: 268 764 0077/481 2921 
       Fax: 268 481 2950 

     Email: mark.sommerville@caribbeanalliance.com 
 

mailto:valiqueg@gmail.com
mailto:sthomas@antigua.gov.ag
mailto:neil@antiguahotels.org
mailto:abcta@candw.ag
mailto:ndundasbryship@candw.ag
mailto:pwilliams@crystalbusinesssoultions.com
mailto:crt@hcmlaw.com
mailto:mark.sommerville@caribbeanalliance.com
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ANTIGUA AND BARBUDA (CONT’D) 
 
Mr. Johnathan Joseph   - Board Member 
       Antigua and Barbuda Trade Union Congress 
       c/o Antigua Workers Union 
       New Gate Street 
       St. John’s     
       Tel: 268 728 6094/728 4321 
       Email: johnathanlove@hotmail.com  
 
Ms. Elma Pigott-Humphreys   - Managing Director 
       Antigua Vacations Limited 
       Tel: 246 460 6919/460 7384 
       Fax: 246 463 8959 
       Email antivacation@candw.ag 
 
Mr. Dorbrene E O’Marde   - Executive Director 
       National Economic and Social Council 
       The Nook Building 
       St. Mary’s Street 
       Tel: 268 464 6377(M)/268 562 7216 (O) 
       Fax: 268 462 6628 
       Email: kingconsult@candw.ag  
 
Mr. Fitzmaurice Christian   - Investment Promotion Director 
   Antigua and Barbuda Investment Authority 
   Tel: 268 481 1000 Ext. 1009 
   Fax: 268 481 1020 
       Email: fchristian@antigua.gov.ag 
 
Ms. Cynthia Crump    - Assistant Director of Education 
       (Curriculum) 
       Ministry of Education, Sports, Youth and 

   Gender Affairs 
       Tel: 268 772 9057/562 4427 
       Fax: 268 462 4970 
       Email: clcrump@gmail.com 
 
Ms. Racquel Walsh Silston   -  
 
Ms. Junia Nibbs    - 
 
THE BAHAMAS 
 
Dr. Conville S. Brown    - The Bahamas Heart Centre 
       72 Collins Avenue, P.O. Box N-4296 
       The Centreville Medical Pavilion 
       Nassau 
       Tel: 242 356 6666/376 6666 

      Fax: 242 356 6680 
       Email: convillebrown@cmp-bahamas.com   

mailto:johnathanlove@hotmail.com
mailto:antivacation@candw.ag
mailto:kingconsult@candw.ag
mailto:clcrump@gmail.com
mailto:convillebrown@cmp-bahamas.com
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BARBADOS 
 
Dr. Loius Woodroffe    - Director of Foreign Trade 
       Division of Foreign Trade 
       Ministry of Foreign Affairs and Foreign Trade 
       Tel: 246 431 2291  

Fax: 246 228 7840 
       Email: lwoodroffe@foreign.gov.bb 
 
Ms. Paula Byer - Chief Research Officer 
  Prime Minister’s Office 
  Tel: 246 434 6297  

Fax: 246 228 4386 
  Email: pbyer@barbados.gov.bb 
 
Mr. Jeffrey Kellman    - Deputy Director 
       Department of Commerce and Consumer 

   Affairs 
       Tel: 246 437 3572/828 1820 
       Fax: 246 228 3821 
       Email: jlevk@hotmail.com  
 
Ms. Julie Mapp    - Consultant 

Division of Foreign Trade 
Ministry of Foreign Affairs and Foreign Trade 

       1 Culloden Road 
       St. Michael 
       Tel: 246 431 2293 
       Fax: 246 228 7840 
       Email: jmapp@foreign.gov.bb 
  
Mr. Antonio Rudder    - Rudders’ Consulting 
       83 8th Avenue 
       Wanstead Terrace 
       Cave Hill 
       St. Michael 

Tel: 246 424 3650(H)/826 3650 (M) 
Email:  pantonio@caribsurf.com 

                  rhythmaan@yahoo.co.uk 
 
Ms. Shani Griffith    - Economist 
       Division of Foreign Trade 
       Ministry of Foreign Affairs and Foreign Trade 
       Tel: 246 431 2292/431 2200 
       Fax: 246 228 7840 
       Email: sgriffith@foreign.gov.bb 
 
 

mailto:lwoodroffe@foreign.gov.bb
mailto:pbyer@barbados.gov.bb
mailto:jlevk@hotmail.com
mailto:jmapp@foreign.gov.bb
mailto:pantonio@caribsurf.com
mailto:rhythmaan@yahoo.co.uk
mailto:sgriffith@foreign.gov.bb
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BARBADOS (CONT’D) 
 
Ms. Francoise Hendy    - Director 

International Business 
       Ministry of International Business and  
          International Transport 
       Tel: 246 831 3429/310 2225/310 2226 
       Fax: 246 424 2468 
       Email: francoise_henry@barbadosbusiness.gov.bb 
 
Mr. Hadlee Sobers    - Global Development Services Corporation Inc. 
       11 Hope Parke, St. George 
 
BELIZE  
 
Ms Sharon Lindo    - Trade Economist 
       Directorate of Foreign Trade 

Ministry of Foreign Affairs and Foreign Trade 
       Sir Edney Cain Buildng 
       Belmopan 
       Tel: 501 822 3263/605 5248 
       Email: sharon.lindo@gmail.com 
DOMINICA 
 
Ms. Cornelia Williams    - Managing Director 
       Whitco Inc. 
       P.O. Box 2130, Roseau 
       Tel: 767 449 9800/275 9044 
       Fax: 767 449 9777 
       Email:  info@whitco-inc.com 

 cewilliams51@yahoo.com 
 
Ms. Margaret Roudette   - Trade Officer II 

Ministry of Trade, Industry, Consumer and 
Diaspora Affairs 

       Tel: 767 285 4130/266 3265  
       Fax: 767 448 5200 
       Email: vande2@yahoo.com 
 
GRENADA 
 
Ms. S. Sally Anne Bagwhan-Logie  - Director of Trade (Designate) 
       Ministry of Finance, Planning, Economy, 

   Foreign Trade, Energy and Cooperatives 
       Tel: 473 440 2101/440 2214 
       Fax: 473 440 0775 
       Email: sbagwhan.logie@gov.gd 
 
Ms. Hazelann Hutchinson   - Grenada Chamber of Commerce 
 

mailto:francoise_henry@barbadosbusiness.gov.bb
mailto:sharon.lindo@gmail.com
mailto:info@whitco-inc.com
mailto:cewilliams51@yahoo.com
mailto:vande2@yahoo.com
mailto:sbagwhan.logie@gov.gd
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HAITI 
 
Mr. Franz Villarsseau Joseph   - Project Coordinator 

22 Rue Mercier Laham 
Delmas 60 
Port au Prince 
Tel:   509 22 49 32 99/22 46 99 79 
  509 22 46 99 72  
Email: siskojoe@hotmail.com or 

ccrephaiti1@gmail.com 
 
Mr. Jean Rene Bordes   - Coordonnateur Adjoint 
       Bureau de Coordination et de Suivi des Accords 
       CARICOM, OMC, ZELA 

26, rue Mercier 
       Laham 
       Tel: 509 2246 7850/2249 7800/2510 4270 

Fax: 509 2246 7860 
      Email:  secbcs@hughes.net 

 renbordes@yahoo.fr 
 
Mr. Chenet St-Vil - Secretariat General 

Office of the Prime Minister  
 
JAMAICA 
 
Mr. Ian Randle   - Member of Regional Task Force on Culture and 

President  
       Caribbean Publishers Network 
       Tel: 876 978 0739/819 9748  

Fax: 876 978 1156 
Email: ian@ianrandlepublishers.com 
 

Ms. Lisa Bell     - Deputy President 
       Jamaica Trade and Invest 
       Tel.: 876 927 3657 
       Email: lbell@jti.org.jm 
 
ST. KITTS AND NEVIS  
 
Ms. Vanessa Francis-Pennyfeather  - Trade Policy Officer 
       Services 
       Ministry of International Trade 
       Church Street 
       Basseterre 
       Tel: 869 467 1203 (O)/662 3139 (M) 
       Fax: 869 465 1778 
       Email: vanpatfrancis@hotmail.com 
 

mailto:siskojoe@hotmail.com
mailto:ccrephaiti1@gmail.com
mailto:secbcs@hughes.net
mailto:renbordes@yahoo.fr
mailto:ian@ianrandlepublishers.com
mailto:lbell@jti.org.jm
mailto:vanpatfrancis@hotmail.com
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SAINT LUCIA 
 
Mr. Leo Titus Preville    - Permanent Secretary 
       Ministry of Commerce, Industry and 

   Consumer Affairs 
       Tel: 758 452 2627 
       Fax: 758 452 7347 
       Email: tpreville@gosl.gov.lc 
 
Mr. Austin Henry    - Chief Executive Officer/General Manager 
       Berger Plus Restaurant 
       Tel: 758 484 6567/452 7018 
       Fax: 758 452 3590/452 3596 
 
ST VINCENT AND THE GRENADINES 
 
Ms. Okolo John-Patrick - Trade Officer 
  Ministry of Foreign Affairs, Commerce and Trade 
  3rd Floor 
  Financial Centre 
  Kingstown 
  Tel: 784 456 2060/530 4011 (M) 
  Fax: 784 456 2610 

Email: opatrick.foreignaffairs@mail.gov.vc 
 

Mr. Lennox D. Lampkin - Chief Executive Officer 
Enterprises SVG Inc. and 

  Founder 
SVG Computer Society 
P.O. Box 2972 
Russels Center 
Kingstown 

  Tel:   784 533 6333/495 3354 
  Email: lennoxlampkin@gmail.com 
 
SURINAME 
 
H.E. Ms. Manorma Soeknanan - Ambassador of the Republic of Suriname to  
        Guyana, Jamaica, Cuba and CARICOM 
  171 Peter Rose and Crown Streets 

Queenstown 
  Georgetown 
  GUYANA   
  Tel: 592 226 7844/226 1065 

Fax: 592 225 0759  
       Emai: surnmemb@gol.net.gy 
           

mailto:tpreville@gosl.gov.lc
mailto:opatrick.foreignaffairs@mail.gov.vc
mailto:lennoxlampkin@gmail.com
mailto:surnmemb@gol.net.gy
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SURINAME (CONT’D) 

 
Mr. Jerrol Dennis Renfurm - Trade Policy Officer 

Ministry of Trade and Industry 
  Tel: 597 402 080/864 5922 
  Fax: 597 402 602 
  Email: jrenfurm@hotmail.com   

  jerrol.renfurm@minhi.gov.sr 
 
Mr. Edward J. Muller     - Executive Director 
       DFLSA Inc. 
       Corner Malebatrumstreet 
       Keizerstreet 
       Unit 101 
       Paramaribo 
       Tel: 597 471 804 (O)/858 2033 (M) 
       Fax: 597 471 811  
       Email: edwardm@sr.net 
 
TRINIDAD AND TOBAGO (CONT’D) 
 
Ms. Trudy Lewis    - Senior Economist (ag) 
       Ministry of Trade and Industry 
       63-65 Independence Square 
       Port of Spain 
       Tel: 868 623 2931/4 Ext. 2113/763 1877 
       Fax: 868 624 9594 
       Email: tlewis@tradeind.gov.tt 

taj_lewis@hotmail.com 
 

INSTITUTIONS/ORGANISATIONS 
 
CARIBBEAN ASSOCIATION OF INDUSTRY AND COMMERCE (CAIC) 
 
Mr. Courtney Lindsay    - Trade Policy Officer 
       Trinidad and Tobago 

Tel: 868 628 9859 Ext. 28/467 3639 
Fax: 868 622 7810 
Email: courtneylindsay@tstt.net.tt 

 
CARIBBEAN ASSOCIATION OF NUTRITIONISTS AND DIETICIANS (CANDI) 
 
Ms. Rosalee Brown     - President 

Caribbean Association of Nutritionists  
   and Dieticians  
c/o Caribbean Food and Nutrition Institute 
(CFNI)  
U.W.I., St. Augustine Campus 
TRINIDAD AND TOBAGO 
Tel:   876 518 4022/340 2180 
Fax:   876 979 3327 
Email: rosaleebrown@hotmail.com 

mailto:jrenfurm@hotmail.com
mailto:errol.renfurm@minhi.gov.sr
mailto:edwardm@sr.net
mailto:tlewis@tradeind.gov.tt
mailto:taj_lewis@hotmail.com
mailto:courtneylindsay@tstt.net.tt
mailto:rosaleebrown@hotmail.com
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CARIBBEAN ASSOCIATION OF PHARMACISTS (CAP) 
 
Ms. Vivienne Watson   - Editor 
       CAP Journal 
       The Pharmacy Council of Jamaica 
       91 Dumbarton Avenue 
       Kingston 10 
       JAMAICA 
       Tel: 876 383 1572 (M) 
       Email: vmariewatson@gmail.com 
 
CARIBBEAN ASSOCIATION OF ROADS (CAR) 
 
Mr. Terrence Fletcher    - President 
       Coordinator, Steering Committee 

Terrence Fletcher and Associates Ltd 
Consulting Engineers 
168 New Market Street, Georgetown 
GUYANA 

       Email: tfal50@hotmail.com 
 

CARIBBEAN CONGRESS OF LABOUR (CCL) 
 
Mr. Michael Annisette - Senator 
 Parliament of Trinidad and Tobago 
 Tel.:   868 625 3177 (O)/798 1072 (M) 

Fax: 868 625 3177  
 Email: swwtunion@gmail.com 
 
CENTRE FOR THE DEVELOPMENT OF ENTERPRISE (CDE) 
 
Ms. Marie Louise Norton- Murray   - Regional Expert and Project Officer 
       Tel: 868 684 8365 (Caribbean) 
        809 852 0339 (Santo Domingo)  

809 473 9169 (Santo Domingo,Office,  
    Dominican Republic) 

       Email: mln@cde.int 
 
CARIBBEAN EXPORT DEVELOPMENT AGENCY (Caribbean Export) 
 
Mr. Anthony Bradshaw   - Manager, Operations 
       Mutual Building 
       Hastings Main Road 
       Christ Church 
       BARBADOS 
       Tel:   246 436 0578   

Fax. 246 436 9999 
       Email: tbradshaw@carib-export.com 
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CARIBBEAN EXPORT DEVELOPMENT AGENCY (Caribbean Export) (CONT’D) 
 
Ms. Tonika Sealy    - Senior Services Adviser 

Dominican Republic 
       Tel: 809 531 2411 

Email: tsealey@carib-export.com 
 
CARIBBEAN INSTITUTE OF CERTIFIED MANAGEMENT CONSULTANTS (CICMC) 
 
Mr. Dennis Strong     -  Certified Management Consultant 
       11 John’s Plain 
       Holders Hill, St. James 
       Tel: 246 432 2722 (O)/2301099 (M) 
       Fax: 246 432 8913 
       Email: dstrong@supremeservices.com.bb 
 
Ms. Brenda Pope    - Certified Management Consultant 
       11 John’s Plain 
       Holders Hill, St. James, Barbados 
       Tel: 246 434 3904/233 7905 
       Fax: 246 427 7123 
       Email: bpope@kpmg.bb 
 
CARIBBEAN REGIONAL NEGOTIATING MACHINERY (CRNM) 
 
Ms. Chantal Ononaiwu   - Trade Policy and Legal Specialist 
       Office of Trade Negotiations 
       CARICOM Secretariat 

Third Floor Mutual Building 
       Hastings Main Road 

Christ Church 
BARBADOS 

       Tel: 246 430 1682 (O)/828 1240 (M) 
       Fax: 246 228 9528 

Email: chantal.ononaiwu@crnm.org 
 

CARIBBEAN REGIONAL ORGANISATION FOR STANDARDS AND QUALITY (CROSQ) 
 
Ms. Dianne Lalla-Rodrigues   - Vice Chairman  
       c/o Antigua and Barbuda Bureau of Standards 
       Tel: 246 437 8146 (Barbados) 
        268 562 4011 (Antigua and Barbuda) 
       Email: vyju.lopez@crosq.org 
        dianne.rodrigues@antigua.gov.ag 
 

mailto:tsealey@carib-export.com
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COUNCIL OF CARIBBEAN ENGINEERING ORGANISATIONS (CCEO) 
 
Mr. Tony Gibbs    - Secretary-General 

c/o CEP Limited 
P.O. Box 715 
Bridgetown  

       BARBADOS 
       Tel: 246 426 5930 (O)/232 0545 (M) 

Fax: 246 426 5935 
       Email: tmgibbs@caribsurf.com 
 
ORGANISATION OF EASTERN CARIBBEAN STATES (OECS) 
 
Mr. Allan J Paul    - Regional Trade Policy Adviser 
       Tel: 758 455 6320 
       Fax: 758 459 0772 
       Email: apaul@oecs.org 
 
Ms. Delores E. Francis   - Programme Officer - Trade 
       Morne Fortune 
       Castries 
       Tel: 758 455 6348 
       Fax: 758 453 1628 
       Email: dfrancis@oecs.org 
      
Ms. Maxine C. Alleyne-Esprit   - Business Development Officer 
       OECS Export Development Unit 
       Tel: 767 448 2240/235 3402 
       Fax: 767 448 5554 

Email:  malleyne@oecs.org/ 
eduinfocernter@oecs.org  

 
SPECIAL INVITEES 

 
Ms. Allyson Francis    - Trade Counsel/Advisor 

 Ministry of Finance, Planning, Economy and   
   Energy, Foreign Trade and Cooperatives 
Grenada 
Tel: 473 440 2101/440 2214 

       Fax: 473 457 4292 (mobile) 
       Email: sonja.francis@gov.gd  
        sonjafrancis@hotmail.com  
 
Mr. Lawrence Placide    - President 

Trinidad and Tobago Coalition of Services     
   Industries 
Tel: 868 336 2758 
Fax 868 674 1683 
Email. larry@i2biz.biz  

        president@ttcsi.org  

mailto:tmgibbs@caribsurf.com
mailto:apaul@oecs.org
mailto:dfrancis@oecs.org
mailto:malleyne@oecs.org/
mailto:eduinfocernter@oecs.org
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SPECIAL INVITEES (CONT’D) 
 
Mr. Andrew Satney    - Trade Specialist 
       St. Kitts and Nevis 
       Tel: 869 662 7259 (M)/465 7804 (O) 
       Fax: 869 465 7804 
       Email: a_satney@yahoo.com  

 
OTHER INVITEES 

 
CARIBBEAN MEDIA CORPORATION (CMC) 

 
Ms. Nicole Best    - Correspondent 
       Tel: 473 440 6194/407 6194/415 0988 
       Email: nicole.b.best@gmail.com    

 
LIAT (1974) LIMITED 
 
Mr. Brian Challenger  - Chief Executive Officer 

Antigua and Barbuda 
Email: challengerb@liatairline.com'  
 

Mr. Lesroy Browne - Director (Scheduling)  
       Tel: 268 464 1689 (M)/480 5630 (O) 
       Fax: 268 480 5635 
       Email: brownel@liatairline.com      
 
Ms. Leesa Parris-Rudder   - Chief Commercial Officer 
       Tel: 246 227 3850/243 6140 
       Fax: 246 228 3336 
       Email: parris@liatairline.com  

 
SERVICES COALITION REPRESENTATIVES 

 
Mr. Wynthrop Catwell - President 

Barbados Coalition of Service industries Inc. 
       Tel:  246 429 5357/243 8040 
       Fax: 246 429 5352 
  Email: wcatwell@bcsi.org.bb   
 
Ms. Michelle Hustler    - Barbados Coalition of Services Industries Inc. 
       14 Pine Plantation Road 
       St. Michael 
       Tel: 246 234 2307 (M)/429 5357 (O) 
       Fax: 246 429 5352 
       Email: mhustler@bcsi.org.bb   
 

mailto:a_satney@yahoo.com
mailto:nicole.b.best@gmail.com
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SERVICES COALITION REPRESENTATIVES (CONT’D) 
 
Mr. Orson Elrington - Chairman 

Belize Coalition of Service Providers 
72 Freetown Road and Douglas Jones Street 
Belize City 
Tel: 501 223 1195 (O)/670 8532 (M) 
Email: ojelrington@yahoo.com  

 
Mr. Orlando Allan Richards   - Interim President 
       Dominica Coalition of Services Industries 
       c/o KPB Chartered Accountants 
       P.O. Box 202 
       Independence Street 
       Roseau 
       Tel: 767 448 2511 (O)/2778949 (M) 
       Fax: 767 448 5201 
       Email:  kpbdm@cwdom.dm  
         oajgr1@gmail.com 
 
Mr. Rudolf Hoschtialek   - President 
       Grenada Coalition of Service Industries 
       Tel:  473 407 0902/440 4857 
       Fax:  473 440 4855 
       Email:  rolf.concepts@spiceisle.com 

 
Ms. Sharon McIntosh    - Project Manager 
       National Coalition of Service Industries 
       Jamaica Trade and Investment 
       18 Trafalgar Road 
       Kingston 10 
       Tel: 876 978 7755 Ext. 2140/823 8462 

Fax: 876-946-0090  
       Email: smcintosh@jti.org.jm 
 
Mr. Alfred Harley    - Chairman 
       St. Kitts and Nevis Coalition of Services 
       Tel: 869 662 2009 07 16   
       Email: alfredharley@gmail.com 
 
Ms. Althea L Arthurton   - Board Member 
       Interim President – Nevis Chapter 
       St. Kitts and Nevis Coalition of Services 

Industries 
       Tel: 869 663 9380 (M)/469 5521 Ext. 2153 
       Email: econplanning@yahoo.com 
 

mailto:ojelrington@yahoo.com
mailto:kpbdm@cwdom.dm
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SERVICES COALITION REPRESENTATIVES CONT’D 
 
Ms. Yvonne Agard    - Manager 
       Saint Lucia Coalition of Services 
       Tel: 758 581 7063/713 5545/452 59864 
       Fax: 758 452 8695 
       Email:  yvonne.agard@slcsi.org 
         slcsi@candw.lc  
 
Ms. Joylyn Dennis-Lampkin - President 
  Coalition of Services Industries Inc. 
  P.O. Box 2792, Kingstown 
       Tel: 784 453 1020 (O)/454 6398 (M) 
       Fax: 784 453 1020 
  Email:  svgcsi@gmail.com  
     enterprisesvginc@gmail.com  

 
Mr. Nirad Tewarie - Chief Executive Officer 
  Trinidad and Tobago Coalition of Services 

   Industries 
Tel: 868 621 1441/337 2811 
Fax: 868 621 0386 
Email: ntewarie@ttcsi.org  

 
PRESENTERS/CONSULTANTS 

 
ASSOCIATION OF CARIBBEAN MEDIA WORKERS (ACMW) 
 
Ms. Anika Kentish    - General Secretary 
       Tel: 268 464 2119 
       Fax: 268 481 9125 
       Email: acmedia@gmail.com  
        anilaek@yahoo.com  
 
CALIDAD 
 
Mr. Jerry Blenman    - Business Support Services 

Chief Executive Officer 
Mall Internationale 
Haggatt Hall 
BARBADOS 
Email: calidad@caribsurf.com 

 
CCG (CARIBBEAN CONSULTING GROUP) LTD.  
 
Dr. Lucretia Gabriel    - Other Business Services (Consultancy Services) 

Managing Director 
TRINIDAD AND TOBAGO 
Tel: 868 662 6852   
Fax: 868 645 9984 
Email: lgabriel@theccg.biz  

 

mailto:yvonne.agard@slcsi.org
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PRESENTERS/CONSULTANTS CONT’D 
 
CARIBBEAN EXAMINATION COUNCIL (CXC) 
 
Dr. Didacus Jules     - Primary and Secondary Education 

Registrar 
The Garrison 
St. Michael BB11158 
BARBADOS 
Tel:  246 227 1890/243 6001 
Fax:  246 429 5421 
Email:  DJules@cxc.org 

 
CARIBBEAN MARITIME INSTITUTE 
 
Mr. Fritz Pinnock    - Transport Services (Maritime Transport) 
       Executive Director 

JAMAICA  
Tel: 876 564 4449 
Email: fritzpinnock@gmail.com 

 
Dr. Camella Rhone    - Computer and Related Services 

Tel: 305 206 6566 
Email: camellarhone@gmail.com  

 
CARIBINVEST WEST INDIES LTD 

 
Dr. Mark Griffith    - Environmental Services 

BARBADOS 
Email: info@caribinvestwiltd.com  

 
CONSULTING ENGINEERS PARTNERSHIP LTD. 
 
Mr. Grenville Phillips II   - Professional Services 

 “Concept” 
Dayrells Road 
Christ Church 
BARBADOS 
Tel: 246 426 5930 (O)/232 9783 (M) 
Fax: 246 426 5935 
Email: concept@caribsurf.com  

 
EL PERIEL MANAGEMENT SERVICES 
 
Mr. Ian Bertrand    - Transport Services (Air Transport) 

Principal 
       TRINIDAD AND TOBAGO 
       Tel: 868 678 4478/623 3062 
       Fax: 868 623 5870 
       Email: elperiel@trinidad.net 
 

  

mailto:DJules@cxc.org
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PRESENTERS/CONSULTANTS CONT’D 
 
EUROPEAN COMMISSION (EC) 
 
Ms. Carlene Hamilton    - Trade and Regional Integration Officer 

Delegation of the European Commission to    
   Barbados and the Eastern Caribbean  
Mervue House 
Marine Gardens 
Hastings 
Christ Church 
BARBADOS 

       Tel: 246 434 8516 
       Fax: 246 427 8687 
       Email: carlene.knight@ec.europa.eu  
 
GLOBAL DEVELOPMENT SERVICES CORPORATION INC. 
 
Mr. G L Sydney Simmons   - Franchising Services 
       Executive Chairman 
       (Principal Consultant) 
       BARBADOS 

Tel:      246-435-1307 
Email:  esimmons@dakamericas.com 

 
HEALTH CARE ORGANISERS AND ADVISORS INC. 
 
Dr. Robert Brohim    - Health and Related Services 

4 Bredalaan 
P.O. Box 4157 
Paramaribo 
SURINAME 
Tel: 597 875 5139/ 533 680 
Email: ceo@hecora.com or    

rbrohim@sr.net  
 

JAMAICA TRADE AND INVEST 
 
Ms. Carole Beckford    - Sporting Services 
       Journalist/Author 
       18 Trafalgar Road 

Kingston 10 
JAMAICA 
Tel: 876 364 1871 (M)/978 3337 (O) 
Fax: 876 946 0090   
E-mail: cubeckford@gmail.com 
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PRESENTERS/CONSULTANTS CONT’D 
 

MINISTRY OF PUBLIC WORKS AND COMMUNICATIONS 
 
Mr. Nigel Erskine    - Road and Riverain Transport Services 

Civil Engineer 
Works Services Group 
GUYANA 
Tel: 592 683 1161 (M) 
Email nigelerskine@yahoo.com 

 
TOURISM CONSULTANTS INTERNATIONAL INC. 
 
Mr. Cecil Miller     -  Tourism Services 
       Principal Tourism Consultant 
       24 Warrens Cresent 
       St. Thomas BB 23026 
       BARBADOS 

Tel:  246-266-9809 
Email:  cecilmiller@yahoo.com     
  cecilmiller@caribsurf.com   

 
UNIVERSITY OF THE WEST INDIES 
 
Dr.  Hopeton S. Dunn    - Telecommunication Services 

Academic Director and Consultant 
TPM Programme 
Mona School of Business 

       Allister McIntyre Building 
       JAMAICA 
       Tel: 867 430 1000 (M)/977 4649 (O)  
       Email:  hopetondunn@gmail.com    
 
Dr. Clement Imbert    - Construction Services 

Honorary Consultant 
Dean’s Office 
Faculty of Engineering 
UWI, St. Augustine  
TRINIDAD AND TOBAGO 

       Tel: 868 740 4540 (M)/662 2002 Ext. 3396 
       Fax: 868 662 4414 
       Email: csimbert@tstt.net.tt  

 
Ms. Jo-Anne Tull    - Lecturer 
       Department of Creative and Festival Arts 
       Tel: 868 478 5782 
       Email: jo-anne.tull@sta.uwi.edu  
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PRESENTERS/CONSULTANTS CONT’D 
 

UNIVERSITY OF THE WEST INDIES (CONT’D) 
 
Mr. Arthur Lok Jack     - Graduate School of Business 

University of the West Indies 
St. Augustine 
Max Richards Drive 
Uriah Butler Highway, North West 
Mount Hope 
TRINIDAD AND TOBAGO 
 

Mr. Bhoendradatt Tewarie   - Tertiary Education 
        
Mr. Nanveet Boodhai    - Vocational Education 

 
Prof. Roland Craigwell   - Financial Services (Banking) 

Barbados 
         Email: roland.craigwell@cavehill.uwi.edu 

 
PRESENTERS/CONSULTANTS CONT’D 

 
Mr. Peter Pariag    - Services Classifications 

101 Cipero Road 
       Golconda 
       San Fernando 

TRINIDAD AND TOBAGO 
Tel: 868 657 5373 (H)/684 7634 (M) 
Email: pparia@tstt.net.tt   

 
Mr. Derrick Reckord    - Distribution Services (Wholesale, Retail  
         Trade and Commission Agents) 

JAMAICA 
Tel: 305 987 1215 
Email: derrick.reckord@gkco.com  
 

Ms. Alma Gomez    - Financial Services (Insurance) 
       15 Baldy Sibun 
       Belmopan 

BELIZE 
 
Mr. Kelvin Sergeant    - Financial Services (Securities) 
       16 Upper Ragbir Street 
       St. Augustine 
       TRINIDAD AND TOBAGO 
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DONORS 
 
UNITED KINGDOM DEPARTMENT FOR INTERNATIONAL DEVELOPMENT (DFID) 
 
Ms. Nicola Jenns    - Representative in Guyana 
       British High Commission 
       44 Main Street 
       Georgetown 
       GUYANA 
       Tel: 592 226 5883/226 5884 
       Fax: 592 226 3360 
       Email: n-jenns@dfid.gov.uk  
 
SPANISH AGENCY FOR COOPERATION IN DEVELOPMENT (AECID) 
 
Mr. Carlos Molina    - Adviser 

Tel: 58 212 261 6277/412 5743 726  
Fax:   58 212 261 1980 
Email: otc.venezuela@aecid.org.ve  

carlosmoret@yahoo.co.uk  
 
 
UNITED NATIONS CONFERENCE ON TRADE AND DEVELOPMENT (UNCTAD) 
 
Ms. Martine Julsaint Kidane   - Deputy Head 
       Trade and Diplomatic Relations  
   
 

CARIBBEAN COMMUNITY (CARICOM) SECRETARIAT 
 
H.E. Mr. Edwin W. Carrington  - Secretary-General 
 
Amb. Irwin LaRocque    - Assistant Secretary-General 
       Trade and Economic Integration 
 
Ms. Desiree Field-Ridley   - Adviser 
       Single Market and Sectoral Programmes 
 
Dr. Hilary Brown  - Programme Manager 
   Culture and Community Development 
 
Dr. Rudolph Cummings   - Programme Manager 
       Health Sector Development 
 
Mr. Timothy Odle    - Deputy Programme Manager 
       Services 
 
Mr. John Lewis    - Specialist 

Transportation 
 

Mr. Lionel Persaud    - Deputy Programme Manager 
       Conference Services 

mailto:n-jenns@dfid.gov.uk
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CARIBBEAN COMMUNITY (CARICOM) SECRETARIAT (CONT’D) 
 
Ms. Lilia Ramjeawan    - Special Assistant to the  

    Assistant Secretary-General 
       Trade and Economic Integration 

 
Ms. Carolyn Tumuhimbise   - Trade Policy Specialist 
       Services 
 
Ms. Jennifer Britton    - Senior Project Officer 
       ICT4D 
 
Ms. Sandy Griffith    - Senior Project Officer 
       Resource Mobilisation Technical Assistance 
 
Ms. Lynda Drakes    - Senior Project Officer (ag.) 
       Conference Services 
 
Ms. Michelle Nurse    - Communications Officer 

Public Information Unit 
 
Mr. Desmond Simon    - Project Officer 

Economic and Development Policy and 
Research Unit 

 
Ms. Dinorah Balthazar   - Project Officer 
       Conference Services 
 
Ms. Lucy Wilburg    - Administrative Assistant 
       Conference Services 
 
Ms. Fiona West  - Administrative Assistant 

Sectoral Programmes 
Integration of Single Market and Economy 

 
Ms. Bissoondai Jaipaul    - Secretary 

Office of the Secretary-General 
 
Ms. Dorette Cummings  - Stenographer 
   Conference Services    
 
Mr. Raphael Shaw  - Senior Maintenance and Reproduction 
   Assistant 
   Conference Services 
 
Mr. Hussein Alli  - Maintenance Technician 
   Integrated Information Systems 
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PROJECT STAFF 
 

Ms. Lyndell Danzie-Black   - Events Management Consultant 
        
Ms. Sandra Granger    - Technical Consultant 
        

 
~~~~~ 
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                                          ANNEX III   
          

PROGRAMME 
 

DAY I 
15 July 2009  

 
 
8:00-9:00 a.m.   REGISTRATION  
 
9:00- 9:50 a.m.    OPENING CEREMONY:  
 

WELCOME AND OPENING REMARKS: 
 
Amb. Colin Murdoch [Chairman] 
Permanent Secretary  
Ministry of Foreign Affairs and International  
Trade 
Antigua and Barbuda 

 
                                     REMARKS:  
 

Mr. Lawrence Placide 
President 
Trinidad and Tobago Coalition of Service  
Industries 

 
H.E. Edwin Carrington 
Secretary-General 
Caribbean Community  

 
FEATURE ADDRESS: 

 
Hon. Baldwin Spencer 
Prime Minister of Antigua and Barbuda and  
Lead Head of Government with responsibility 
   for Services 
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SESSION I [PLENARY] 

   
SERVICES, TRADE, AND DEVELOPMENT 

 
CHAIRPERSON:  Ms. Desiree Field-Ridley 

Adviser, Single Market and Sectoral Programmes, CARICOM 
Secretariat 

 
10:00 a.m.- 12:30 p.m.   PRESENTATIONS:  

 
Services in the CARICOM Single Market and Economy 
and a Regional Strategic Plan for Development –  
 
Amb. Irwin LaRocque, Assistant Secretary-General, Trade 
and Economic Integration, CARICOM  Secretariat  
      

Strategies for the Development of the Services Sector to 
Engage in the Liberalised International Economy –  

 
Ms. Martine Julsaint Kidane Deputy Head, Trade and 
Diplomatic Relations, UNCTAD 

 
10:45– 11:00a.m  BREAK 
 

The Services Agreement under the EPA 
 
Ms. Alyson Francis, Trade Counsel, Ministry of Finance and 
Planning, Economy and Energy, Foreign Trade and 
Cooperatives, Grenada 

 
The Role of the National Coalition in the Development of 
the Services Sector 
 
Ms. Michelle Hustler, Project Manager, Trade in Services, 
Barbados Coalition of Service Industries 

 
DISCUSSION 

 
12:30– 2:00p.m.  LUNCH 
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SESSION II [PLENARY]  
 

REGIONAL CHALLENGES AND OPPORTUNITIES  
CONFRONTING TRADE AND DEVELOPMENT  

IN SERVICES 
 

2:00-3:30 p.m.  PANEL I: 
Mr. George Goodwin, [Moderator] 
President, Antigua and Barbuda Chamber of Commerce 

  
 Tourism    - Mr. Cecil Miller 

 
Transport Services: 
 
 Air Transport    - Mr. Ian Bertrand 
 Maritime Transport   - Mr. Fritz Pinnock 
 Road and Riverain Transport - Mr. Nigel Erskine 

 
    DISCUSSION 
 

3:30– 3:45 p.m.  BREAK 
 

3:45-5:30 p.m.  PANEL II: 
Mr. Edward Muller [Moderator] General Manager, Development Finance 
Limited (South America) 

 
 Financial Services: 
   

 Banking   - Prof. Rolland Craigwell 
 Insurance   - Ms. Alma Gomez 
 Securities   - Mr. Kelvin Sergeant 

 
    DISCUSSION 
 
    RECEPTION 
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DAY II 
16 July 2009  

 
SESSION II [PLENARY] (CONT’D) 

REGIONAL CHALLENGES AND OPPORTUNITIES CONFRONTING 
TRADE AND DEVELOPMENT IN SERVICES 

 
9:00-11:00 a.m.    PANEL III 

 
Dr. Cornville Brown [Moderator] 
Director, Cardiology and 
International Associates  
The Bahamas Heart Centre 

 
Health and Related Services  -  Dr. Robert Mark Brohim 
 
Education Services: 
 
 Primary and Secondary Education - Dr. Didacus Jules 
 Tertiary Education    - Mr. Bhoendradatt Tewarie 
 Vocational Education   - Mr. Navneet Boodhai 
 
Entertainment and Culture Services - Ms. Joanne Tull 

 
Sporting Services    - Ms. Carol Beckford 

 
    DISCUSSION 
 
11:00-11:15 a.m.   BREAK 
 
11:15 a.m.-1:00 p.m.  PANEL IV 

 
Mr. Alfred Hawley [Moderator] 
President, St. Kitts and Nevis Coalition of Services Industries 

  
Telecommunication Services  - Dr. Hopeton Dunn 
  
Computer and Related Services - Dr. Camella Rhone 

 
Distribution Services: 
     

 Wholesale, Retail Trade and  
Commission Agents  - Mr. Derrick Reckford 

 Franchising Services  - Mr. Sydney Simmons 
 
Postal and Courier Services  - Ms. Dorcus Scantlebury 

 
    DISCUSSION 
 



Report of the Regional Symposium on Services 
Antigua and Barbuda, 15-17 July 2009 

 

 xxviii 

1:00- 2:30 p.m.   LUNCH  

 

2:30-4:00 p.m.   PANEL V 
 
Mr. Dennis Strong [Moderator] 
President, Caribbean Institute of Certified Management Consultants 

 
Business Support Services -  Mr. Jerry Blenman 

 
Other Business Services   
(Consultancy Services)   - Dr. Lucretia Gabriel 

 
Professional Services  - Mr. Grenville Phillips II 

 
Environmental Services  - Dr. Mark Griffith  

 
Construction Services  - Prof. Clement Imbert 
 
    DISCUSSION 
 

4:00-4:15 p.m.   BREAK 

 
SESSION III 

 
4:15 -6:15 p.m.    WORKING GROUPS: 

 
Five Working Groups to be organised along the lines of the five Panels and make 
recommendations with respect to the following -  

 
 Legislative and Policy Framework; 

 
 Human Resources Requirements; 

 
 Financing Requirements; 

 
 Technological Needs; and 

         
 Cross Sectoral Linkages.  
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DAY III 
17 July 2009  

 

SESSION IV [PLENARY]  
ELEMENTS OF A STRATEGIC PLAN AND PLAN  

OF ACTION 
 

CHAIRPERSON:  Hon. Baldwin Spencer 
Prime Minister of Antigua and Barbuda and Lead Head of 
Government with responsibility for Services 

 
9:00-10:15 a.m. REPORTS OF THE WORKING GROUPS TO THE LEAD 

HEAD OF GOVERNMENT 
 
10:15- 11:00 a.m. ELEMENTS OF DRAFT STRATEGIC PLAN AND PLAN OF ACTION  

(2009– 2014) FOR SERVICES 
    
   Amb. Irwin LaRocque 

Assistant Secretary-General, Trade and Economic 
Integration, CARICOM Secretariat 

 
11:00-11:15 a.m.    BREAK 
 
11:15 a.m - 12:00 p.m. DISCUSSION 
 

CHAIRMAN’S CLOSING REMARKS AND THE WAY FORWARD 
 
 

~~~~~ 
 

                                NOTES 
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           ANNEX IV 
 
Statement by Larry Placide at the Opening Session of the Regional Services 
Symposium – Antigua and Barbuda – July 15 2009 
 

It really is a pleasure to be in Antigua and Barbuda for this, the inaugural Regional 

Services Symposium and to be asked by the CARICOM Secretariat to say a few words 

at this opening session. The services sector is the most important sector in the region 

contributing as much as 90% of GDP in this country alone (Antigua). But then, I am 

preaching to the converted. Your mere presence at the symposium signals your 

understanding of the importance of the services sector to the region.   This symposium is 

important to the private sector. It represents the coming together of important regional 

stakeholders to discuss and create policies to facilitate the growth of regional services 

businesses.  

 

One of the most compelling arguments in favour of the CSME is that it should stimulate 

the growth of regional firms by facilitating the easier flow of goods and services. Chapter 

3 of the Revised Treaty provides the legal basis for trade in services in the CSME.    This 

Chapter refers to all four modes, and when it finally comes to fruition is intended to 

guarantee the free movement of CARICOM service providers as well as the right to 

establish a business in any CARICOM territory.  

 

I have to say, that the private sector has become increasingly disenchanted with the 

lethargic pace of CSM implementation. It has been several years since CARICOM began 

to implement the free movement of  persons,  yet businesspersons continue to bitterly 

complain that entry into other CARICOM countries is based on the whim and fancy of 
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immigration officers.  It still is easier to enter regional partners under the pretense of 

vacation than to enter as a service provider. But service providers, especially small 

businesspersons and individuals unfailingly express great interest in the Service 

Providers Certificate when that possibility is brought to their attention.  This, by the way, 

could also be a useful approach to financing the growing services coalitions in the region. 

 

The process of attaining a CARICOM Skills Certificate is long and we hear that the 

process, which is supposed to be uniform, varies from state to state. The question of 

what happens to the spouse and dependent children of a holder of a skills certificate who 

chooses to reside in another CARICOM state still remains unresolved. Service providers 

still have difficulty moving with their equipment from their home territory to another to 

provide services, facing difficulties both in their home and the receiving territory. In fact, 

some have even claimed that foreign competitors receive more facilitation than they do. 

Work on company registration appears to be proceeding but far too slowly. What will 

happen to the CARICOM Financial Services Agreement? 

 

I could go on. But, I think the point has been made. Businesspersons in the Caribbean 

generally see the value in the CSME ideal but they also feel that some of the early 

momentum has been lost. I think it is fair to say that the private sector wants decisive 

action to be taken and is willing to play its part.  

 

We therefore see this services symposium as the first step towards reversing our history 

of poor implementation of regional decisions. At the end of this meeting, we should leave 

not  only understanding more about  the needs of the regional service sectors BUT  more 
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importantly, this meeting will, we hope, produce an action plan, with time-bound  and 

measurable  targets, These targets must be met if CARICOM hopes to restore the 

confidence of the business community which has long grown weary of unfulfilled 

promises. 

 

But, we in the private sector also have to be facilitators of growth. Service suppliers 

throughout the region complain of difficulty in obtaining financing for business ventures. 

Generally, our financial institutions in the Caribbean continue to rely on a brick and 

mortar mentality.  Often the most significant asset that service providers have is their 

intellectual property, an asset that is rarely valued accurately and thus not recognized by 

financiers. This is a critical issue, unless it is addressed, despite positive strides made in 

policy, the services sector will never reach its full potential due to the lack of commercial 

opportunity.  

 

In addition, the recognition and enforcement of intellectual property rights is critical to the 

development of the services sector and the promotion of innovation in our societies. 

Trademarks are critical for the branding of services firms, yet there is no central regional 

agency responsible for the registration of trademarks in the region. Companies have to 

go from island to island registering trademarks. Copyright is critical to our musicians and 

cultural service suppliers and to consultants who copyright their work. Indeed the 

consultants who wrote the papers for this very conference all had their papers 

copyrighted to protect their intellectual property. Despite the importance of IP rights to 

our service providers in the region there is uneven recognition of IP rights, ranging from 

countries that are fully TRIPS compliant to countries that are non-compliant and have 
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minimal IP protection. Put plainly, businesses in the Caribbean need stronger IP 

protection NOW.  

 

On November 15th 2008, the region signed the Economic Partnership Agreement, the 

first agreement that region signed that included a full services component.  Later, we will 

hear about the EPA’s provisions in detail. Here again, we call for quick implementation of 

the EPA and the finalization of the services agreement with the Dominican Republic to 

give CARICOM service providers the same or better access than European service 

providers enjoy. We also urge work on mutual recognition to proceed expeditiously and 

for countries to consider joint promotion strategies and institutions in Europe. As 

someone reminded me yesterday, !% of the European pie would be a quite tasty morsel 

for any Caribbean service provider. 

 

I could go on. I have not even spoken of the need to improve services statistics or to 

support the national services coalitions or to improve regulations in the services sector or 

to provide opportunities through fair access to the government procurement systems in 

the region or to improve the opportunities for our graduates to encourage them to stay in 

the region or to consider ways to create more truly regional services companies. What’s 

great about this occasion is that there are so many other capable persons who will 

contribute over the next three days to address these and other issues as well. 

 

In closing, allow me to express gratitude to our host, Prime Minister Baldwin Spencer, 

who in a real sense made this happen. Prime Minister, we really welcome the 

commitment that you have shown to the services sector since assuming this regional 
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responsibility and pledge our commitment to this long-awaited and much needed 

process. 

 

Thank you,  

Wednesday, 15 July  2009 


